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1. FOREWORD BY THE CHAIRPERSON

The Council of Mbhashe local Municipality has the responsibility to oversee the
performance of the Municipality, as required by the constitution, the Municipal Finance
Management Act (MFMA) and Municipal Systems Act (MSA).

The oversight report is the final major step in the Annual Reporting Process of the
Municipality. Section 129 of the MFMA requires the Council to consider the Annual Report
and to adopt an Oversight Report containg the public comments on the Annual Report.

On the 25" August 2021, the Council considered the draft 2020/2021 Annual Report of
Mbhashe Local Municipality and referred the report to the Municipal Public Accounts
Committee for scrutiny, subsequently MPAC conducted an Annual Report Interrogation
Session on the 7t 8" and 9" September 2021 and conducted MPAC Roadshows on the
218t 25t and 26" of October 2021, wherein the Executive Mayor and MAYCO members
presented the Annual Report for 2020/2021 financial year to the members of the public.

It is my pleasure to present to you the Oversight report of the Municipal Public Accounts
Committee (MPAC) on the 2020/2021 Annual Report of Mbhashe Local Municipality.

During the financial year under review MPAC has noted both improvements and challenges
in certain performance areas, as reflected in 2020/2021 Annual Report due to National
Pandemic (COVID -19} and other institutional commitments.

| would like to commend the outgoing MPAC Members for hard work and dedication they
have shown throught these years, categorically the journey wasn't easy however it was
worthy. To members of the public who casted their votes for us, we can't thank you enough.
We tried our best to exercise an oversight over the functionaries of the municipality to ensure
that your priorities as community members were realized; to Mbhashe Local Municipality
Leadership, Administration and MPAC Stakeholders at large | commend you for enormous
support you have demonstrated during the term of the council. | strongly believe that you will
do the same to the newly deployed Municipal Public Account Committee.

As | am stepping down as the chairperson, handing over the baton in the hands of the newly
deployed Chairperson and the entire Municipal Public Accounts Committee, | urge you to
take from where we left off in ensuring that public needs are realized, and to hold the
executive accountable in the provisioning of service delivery to our communities.

For the past 5 year term of the council, MPAC of Mbhashe Local Municipality has been
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recognized as one of the best Oversight Committees in Amathole Region, the outgoing
committee has worked so hard for the betterment of the Audit Opinion by conducting
interrogations, prescribing antidotes to the alleged departments so as to prevent the
municipality from incurring Irregular, Fruitless and Wasteful Expenditure. During the Audits of
the past financial years Mbhashe Local Municipality obtained an Unqualified Audit Opinion

with few findings.

“We can change the world and make it a better place. It is in your hands to
make a difference” Nelson Mandela

Councilfor N. Ganda
MPAC CHAIRPERSON
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2. BACKGROUND

The main purpose of MPAC is to exercise Oversight over the Executive functionaries of the
council and to ensure good governance in the municipality.

The oversight role of the Council is an important component of the financial reforms and it is
achieved through the separation of roles and responsibilities between Council, the Executive
(Mayor and Executive Committee) and administration. Good Governance, effective
accountability, and oversight can only be achieved if there is a clear distinction between the
functions performed by the different role players.

This Oversight Report is based on the 2020/2021 Annual Report and is drafted and
submitted in accordance with the Local Government: Municipal Finance Management Act
(MFMA), 2003 (Act 56 of 2003).The format of the 2020/2021 Oversight Report was largely
derived from the MFMA Circular 32.

The Municipal Finance Management Act, No.56 of 2003 (MFMA) vests in Council specific
powers of approval and oversight, which are the following:

+ Approval of budgets,
» Approval of Budget related policies; and
e Review of the Annual Report and adoption of the Oversight Report.

3. FUNCTIONS OF THE OVERSIGHT COMMITTEE

The functions of the Oversight Committee are to:

s Undertake a review and analysis of the Annual Report.

» Invite, receive, and consider inputs from Councillors and Portfolio Committees, on the
Annual Report.

e Consider written comments received on the Annual Report from the public consultation
process.

» Conduct Public Hearing(s) to allow the local communities or any organs of state to make
representations on the Annual Report.

e Receive and consider Council's Audit Committee recommendations and comments on
the annual financia! statements and the performance report.

« Preparation of the draft Oversight Report, taking into consideration, the views and inputs
of the public, representative(s) of the Auditor-General, organs of state, Council's Audit
Committee and Councillors.

4. COMPOSITION OF THE OVERSIGHT COMMITTEE (MPAC)

The Oversight Committee is a committee of Council established in terms of section 33 and
79 of the Local Government Municipal Structures Act, Act 117 of 1998 which allows the co-
option of advisory members to a Committee of Council, who are not members of the Council.

Due to the separation of roles and responsibilities, between Council and the Executive
(Mayor and Executive Committee) it is not appropriate for members of the Executive
Committee to be members of the Oversight Committee.
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The Council of Mbhashe Local Municipality appointed the following councilors to serve on
the MPAC %ring the financial year under review.
i T i

MPAC Chairperson ClIr. T.S Sitwayi Clir. ' Ngwena Clir. V“.matiwane
Ward Clir-ANC Ward Clir- ANC Ward Clir- ANC Ward Clir- ANC

Cllr. P. Makeleni !Ir, S. I\.'f'lro'bc"; CHr. N. Ncet
Ward Clir- ANC Ward Clir- ANC Ward Clir- ANC

Clir. .C Livi Cllr. X.P Baleni
PR- ANC PR- ANC Independent Traditional Leader

6llr. N.' agatya

4.1 Authority & Power

The Oversight Committee is delegated for the responsibility to conduct meetings and to hold
public hearings to receive and hear public submissions on the Annual Report, on behalf of a
Counail. _

Timely notice of all meetings should be given and all meetings held by the Oversight
Committee must be open to the public and minutes of the meetings must be submitted to
Council meetings.

The MFMA directs that the Annual Report must be prepared and managed according to
predetermined draft reports and time schedules. The draft Annual Report must also be
subjected to Public Participation. During the oversight process MPAC should determine if
these draft reports and time schedules were adhered to and that Public Participation was
permitted. ‘
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4.2 LEGISLATIVE AND REGULATORY FRAMEWORK

No SOURCE PROVISION OF THE ACT/ REGULATION
1. | Municipal Structure Act No. 117 of 1998 Establishment of Oversight Committee
2. | Joint Guidelines by Department of Establishment of Oversight Committee and generic
Cooperative Governance and National functions
treasury { 2011)
3. | Municipal Finance Management Act No 56 | + Section 129: Council must consider the Annual
of 2003 Report of the Municipality.
* Prepare an Oversight Report.
« Allowance for the submissions and address by the
members of the community
4. | Department of Cooperative Governance » To consider and evaluate the content of the Annual
and National Treasury Guidelines [ 2011] | Report and make recommendation to council when
adopting an Oversight report on the Annual Report
:[ 6. | Department of Cooperative Governance + To examine the Financial statements and audit
' and National Treasury Guidelines [ 2011] | report of the Municipality and consider improvements
» Consider and evaluate the extent to which the Audit
Committee and the Auditor General's
recommendations have been implemented
» To promote Good Governance, transparency and
accountability on the use of Municipal resources.
6. | Municipal Finance Management Act No 56 | » To monitor compliance with Sections 52(d), 71 72,88
of 2003 and 166 reports
7. | Municipal Systems Act No. 32 of 2000 « To monitor compliance with section 25,34,39,54
reports
8. | Local Government: Municipal Planning | * To review the draft annual Budget and ensure that it
and Performance Management | is informed and aligned to IDP
Regulations {regulation 6]
9. | Department of Cooperative Governance | = MPAC may engage directly with the public and
: and National Treasury Guidelines [2011] consider public comments when received.
» Will be entitled to request documents or evidence
from the Accounting officer of the Municipality.
* In cases of irregular expenditure or wasteful and
fruitless expenditure, MPAC have the right to call upon
the Accounting Officer
10. | Municipal Finance Management Act » Structure and content of Oversight Report.
Circutar 32 » Resolutions and statement
11. | Municipal Public Accounts Committee: + Regulations on the processes and protocols of
Terms of Reference on the 315 October | communication as well as delegated functions by
2011. Council
12. | Institution Policies assortment as per | = Budget and Treasury

Departments

» Human Resources Policies
* By-laws

» Council Standing Orders

+ Assortment of Plans
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5. MEETING SCHEDULES

The Mbhashe Local Municipality's Annual Report for 2020/2021 Financial year was refered
to MPAC on the 25" August 2021 preparation for the development of the oversight report
and below is the process followed by the committee:

STRUCTURE AND | DATE ACTIVITY
RESPONSIBILITY
Mayor 25/08/2021 Tabling of Draft Annual Report to Council

Oversight Committee

O7- 09/ 09/ 2021

Interrogation of the Annual Report by the
committee

21 Qctober 2021

Annual Report Presentation at Dutywa.

Public Hearing 25 October 2021 Annual Report Presentation at Elliotdale.
26 October 2021 Annual Report Presentation at Willowvale.

Site visits 06 October 2021 Elliotdale Unit

Site visits 13-14 October 2021 Dutywa Unit

Site visits 26 October 2021 Wiollowvale Unit

MPAC Session 07 December 2021 Formulation of the draft Oversight Report

Oversight Committee

15 December 2021

Tabling and adoption of the Oversight Report
by council

Municipal Manager

17 December 2021

Make Oversight Report Public.

Municipal Manager

17 December 2021

Submit minutes of the council to the Auditor
General.

Municipal Manager

17 December 2021

Submit Oversight Report to Provincial and
National Treasury

Municipal
| Manager/Operations

17 December 2021

Submit Oversight report to Local Government

6. OVERSIGHT COMMITTEE FINDINGS

6.1 General processes towards finalization of the Annual Report

Section 6(f) further instructs the Administration to,” inform the local community on how the
municipality is managed, of the costs incurred and the persons in charge”.

In preparation for 2020/2021 Oversight Report, MPAC considered all the relevant documents
which included the following:

» Public Notice or invitation copy in terms of section 127 (5) (b)
« Portfolio of evidence on making the annual report public.

« Radio broadcast porifolio of evidence
« Wehsite placements
« Record of walk-in queries and copies of submissions and/or representations.
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The Publication of the 2020/2021 Annual report did not fully comply with the prescripts of
sections 127 (5) of the MFMA and sections 21, 21A of the Municipal Systems Act in that:

6.2 MPAC FINDINGS ON 2020/2021 ANNUAL REPORT

The MPAC has a responsibility as an oversight structure of council to advise on the
reliability of the information contained in the Annual Report.

The MPAC interrogated the Annual Report on the 7%, 8" and 9% of September 2021 and has
noted the following gaps and omissions on the 2020/2021 Annual Report, in which some
areas have been corrected.

Participants were divided info two commissions i.e Commission A and B.

MPAC Findings on the Annual Report

ACROYNMS:

AR: Annual report

FY: Financial Year

CoGTA: - Co-operative Governance and Traditional Affairs
Guide: CoGTA Guide on how to develop an annual report
AFS: Annual Financial Statements

MM: Municipal Manager

MLM: Mbhashe Local Municipality

AGSA: Auditor General of South Africa

MAYCO: Mayoral Committee

T. Table References
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HEADING

Page Number as
Per the Annual
Report and the
Guide

MPAC FINDING/COMMENTS

CHAPTER 1

MAYOR’S FOREWORD AND EXECUTIVE SUMMARY
COMPONENT A: MAYOR’S FOREWORD

Mayor’'s Foreword

P. 8.9 of the AR
& P. 8 of the
Guide

Statement/Guide reguirement:

Guide requires Mayor's Foreword. (Ref. T.1.0.1)

Finding:
¢ Information provided is the same as of the previous F.Y

this should be reviewed.

Population and
Environmental
Overview

COMPONENT B
EXECUTIVE SUMMARY:
‘| 1.1 Municipal P. 13-14 of the Statement/Guide requirement.
Manager's AR & P.9 of the
Overview Guide Guide requires Municipal Manager’s Overview (Ref. 1.1.1)
Finding:
+ Numbering is omitted in the AR as required in the guide.
1.2 Municipal P.15-16 of AR & | Statement/Guide requirement:
Functions, P. 9 of the guide

Guide requires an Introduction of Background data (Ref.
T.1.2.1)

Finding:
s The reflected information is not provided as required in
the guide. This needs to be reviewed.

Statement/Guide requirement:

Guide requires a data table on Overview of
Neighbourhoods within Mbhashe Local Municipality (Ref.
T1.2.6)

Findings:

+ Comparison between 2019/20 financial year and 2020/21
Annual Reports. The changes effected on the population
details were supposed to be derived from stats SA, with
census that is conducted after five years, additionally
there was COVID-19 Pandemic in 2020.

e Upon our review we noted that population details has not
changed as per the comparison between 2019/20 AR and
2020/21 draft AR.

e Changes on the table (Overview of Population of
Mbhashe) should be explained since it seems outdated

and not according to the latest Statistics SA and census
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reports.

P. 20-21 of the
AR & P.13 of the
guide

Statement/Guide requirement:

The guide require a Comment of Background Data . (Ref.T
1.2.3)

Findings:

e Challenges and Opportunities are not reflected on the
Draft Annual Report.

e Other sectors like heritage tourism, fisheries and marine,
forests and existing ftraits of land, have not been
commented on as resources in which the municipality
improves the local community.

1.3 Service

Delivery Overview

P. 21 ofthe AR &
P. 13 of the
guide;

Statement/Guide requirement:

The guide requires an Introductory Comment of Service
Delivery. {(Ref. T 1.3.1)

Findings:

o« The Annual Report is not specific on which services
rendered to indigents.

e The Annual Report must distinguish between services
rendered to Grids/ Non- grids and the proportion/
percentage thereof.

e Statement on electricity has not changed between
2019/20 and 2020/21 Annual Reports.

Statement/Guide requirement:

The guide requires a data table of Proportion of households
with access fo basic services.

Finding:
e The graph has not been updated in terms of the
information on Electricity. (Ref. T 1.3.2).

1.4 Financial
| Health Overview

pP. 22-23 of the
AR and P. 14 on
the guide

Statement/Guide requirement:

The guide requires a table of Financial Overview: Year 0:
(Ref. T1.4.2)

Finding:

¢ Figures of the grants reflected in the Annual Report do
not agree with the amounts as per the Annual Financial
Statements:

On the Annual Report and AFS:

s Referenced to Annual report and AFS, the guide
prescribes the surplus deficit to reflect on the Annual
Report, yet the Annual Report only shows the last part on
Net Total. {Ref. T 1.4.2}

pP. 23-24 of the
AR & P.15 of the
Guide

Statement/Guide requirement:

Guide requires a Comment on Operating Ratios: (Ref.
T1.4.3)
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Findings:

e The statement provided should be based on the
percentage of tables, yet the statements provided in the
AR is the same as of the previous financial year. Needs to
be updated.

» Employee costs are sitting at 41% of which it's the same
as the previous financial year, however there are no
details explaining why this percentage is not changed.

1.5 Organizationatl
Development
Overview

P. 25 of the AR &
P. 16 on the
guide

Statement/Guide requirement:

Guide requires information on Organisational Development
Performance (Ref. T.5.1)

Findings:

e Statement on minimum competency prescribed by
National Treasury determines only on workforce from
BTO, This needs to be corrected/ further clarity should be
provided.

e Statement on vacancies of the Municipality is not
provided as the guides prescribes.

1.6 Auditor General
Report

P. 25-26 of the
AR & P. 16 of the
Guide

Statement/Guide requirement:

Guide requires information of Auditor General Report :Year
0 (Current Year) (Ref. T 1.6.1)

Finding:

s Headind: Year 1 should be corrected to Year 0 (Current
Year).

e Auditor General report is the same as of previous F.Y,
and ought to be updated, for the guide required Audit
Opinions for each financial year.

1.7 Statutory
- Annual Report
| Process

P. 26 of AR &
P. 17 on guide.

Statement/Guide requirement;

Guide requires information on Statutory Annual Report
Process. (Ref. T1.7.1)

Finding:

» Requirement number 2 is not included in the AR, which
prescribes the implementation and monitoring of
approved Budget and IDP commences (In-year financial
reporting).

P. 27 of the AR,
and P. 18 of the
guide.

Statement/Guide requirement:

Guide requires information a Comment on the Annual
Report Process: (T1.7.1.1).

Finding:
e Comment must be in accordance with CoGTA guide
requirements.
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CHAPTER 2:
GOVERNANCE

COMPONENT A: POLITICAL AND ADMINISTRATIVE GOVERNNANCE

P. 29 of the AR,
P.18 on the guide

Statement/Guide requirement:

The guide requires a brief Introduction to Governance (Ref.
T201)

Finding:

e The draft Annual Report is not aligned to the prescribed
guide as it does not show the statement and relationship
between the four components in chapter 2.

P. 19 of the guide
& P.29 of the AR

Statement/Guide requirement:

The Guide Requires a brief Introduction to Political and
Administrative Governance (Ref. T 2.1.0}

Finding:

o Information provided is not as per the requirement of the
prescribed guide, it should start with Political Governance
instead of Administration.

2.1 Political
Governance

P. 30 of the AR
& P. 19 on the
guide

Statement/Guide requirement:

The guide requires an Introduction of Political Governance
(Ref. T2.1.1)

Finding:

¢ The draft Annual Reprt is silent about the key committees,
in which the Audit Committee, (of section 166 MFMA),
MPAC; Women's a Caucus and Ethics & Members
Committee (of Section 79).

» The above cited committees are not highlighted on the
Annual report.
e Communications Committee is also not included.

P. 30 of the AR &
P. 19 of guide

Statement/Guide requirement:

The Guide required a brief introduction to political governance
(Ref. T2.1.1)

Finding:
e A list of Mayoral Committee Member is provided on the
AR, however pictures are omitted.

P. 32 of the AR &
P. 20 of the guide

Statement/Guide requirement:

Guide requires information on Political Decision- Taking (Ref.

T21.3)

Finding:

« Information provided is not as per the guide prerequisite.
e.g Information on Implementation of a Council
Resolution is omitted.
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2.2 Administrative
Governance

P.32 of AR &
P. 21 of the guide

Statement/Guide requirement:

Guide requires an Introduction to Administrative

governance: (Ref. T2.2.1)

Finding:
* Major structural changes do not appear on the Annual
Report as required in the guide.

COMPONENT B:

INTERGOVERNMENTAL RELATIONS

2.3
Intergovernmental
Relations

P. 34 of the AR &
P. 23 of the guide

Statement/Guide reguirement:

Guide requires information on Provincial Intergovernmental
Structure (Ref. T 2.3.2).

Finding:
o |nformation reflected on the AR needs to be Updated.

COMPONENT C:

PUBLIC ACCOUNTABILITY AND PARTICIPATION

Ward Committees

P. 37 of the AR &
P. 25 of the guide

Statement/Guide requirement:

The guide requires information on Ward Committees (Ref.
T2.4.2)

Finding:

o The information provided under Public Meetings:
number of people who attended the gathering did not
comply with COVID-19 health protocols during the height
of a pandemic. This needs to be clarified.

P. 39 of the AR
and P. 25 of the
guide

Statement/Guide requirement:

Guide requires a Comment on the Effectiveness of the
Public Meetings held: (Ref. T 2.4.3.1)

Finding:

e The comment provided has little or no regard to the
constraints of the pandemic in which the meetings
referred to were during the pandemic.

o The Municipality did not benefit anything from public
meetings, as public meetings could not be held during the
pandemic.

COMPONENT D:

CORPORATE GOVERNANCE

2.6 Risk
Management

P. 41 of the AR &
P. 26 of the guide

Statement/Guide requirement:

The guide requires a brief explanation of Risk Management
(Ref. T 2.6.1).
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Findings:
* The top 5 risks reflected in the AR are the same as of the
previous Financial Year, -

2.7 Anti-Corruption
and Fraud

P. 44 of the AR &
P. 27 of the
guide.

Statement/Guide requirement:

Guide requires information on Fraud and Anti-Corruption
Strategy (Ref. T2.7.1)

Finding:
e Annual Report is silent about Audit committee Recom
mendations for Year :0 as per the guide requirement.

Recommendation:
e There ought to be a highlight of an existing audit
committee as the guide requires.

2.8 Supply Chain

P. 45 of the AR &

Statement/Guide requirement:

Management P. 27 of the guide
The guide requires information on Overview Supply Chain
Management. (Ref. T 2.8.1)
Finding:
¢ No information has reflected again no information shown
in the Annual report to reflect information on action taken
to address shortfalls as per the Appendix H of the guide.
29 By~ Laws P. 47 of the AR & | Statement/Guide requirement.

P. 28 of guide

The guide requires a table on By-Laws Infroduced during
Year 0.(Ref.T 2.9.1) ‘

Finding:
« Copy and Paste from the Guide.
* Heading: to correct Year 1 {o year 0.

2.10 Websites

P. 47 of the AR &
P. 29 of guide

Statement/Guide requirement:

The guide requires a data table on Municipal Website:
Content and Currency of Material. (T 2.10.1)

Finding:
e The last column (Publishing Date) on the table is not
populated.

P. 48 of the AR
and P. 29 of the
guide

Statement/Guide requirement:

The guide requires a Comment on Municipal Website
Content and Access. (Ref. T2.10.1.1)

Finding:
¢ The required information is not provided.

Recommendation:

¢ The Municipality should monitor and report on the use of
its websites to the public, for example, by measuring the
number hits on the websites.
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2.11 Public P. 48 of the AR
Satisfaction on and P. 30 of the
Municipal services | guide

Statement/Guide requirement:

The guide requires Information on Public Satisfaction
Levels (Ref. T.2.11.1)

Finding:
e Information provided is not satisfactory.

Recommendation:

¢ Management should provide a brief overview and
highlight details of the survey regarding public satisfaction
to the jurisdiction of mbhashe. The survey should be
attached and thus be available for public consumption.

P. 48 of AR &
P. 29 of the
Guide

Statement/Guide requirement.:

The guide requires data table on Satisfaction Surveys
Undertaken during: Year -1 and Year 0. (Ref. T2.11.2)
Finding:

e The required table is omitted in the AR.

CHAPTER 3

SERVICE DELIVERY PERFORMANCE (PERFORMANCE REPORT PART [)

Introduction P. 49 of the AR &
P. 31 of the guide

Statement/Guide regquirement.

Guide requires an Introduction under Part 1 of Service
Delivery Performance. (Ref. T3.0.1)

Finding:
o Information is provided, however as required in the guide.

COMPONENT A: BASIC SERVICES

Introduction to P. 49 of AR & Statement/Guide requirement:
Basic Services P. 31 of the
Guide Guide requires an Introduction fo Basic Services. (Ref.
T3.1.0)
Finding:
¢ Comparison between 2019/2020 and 2020/2021 AR
under we noted that the information provided reflects the
same as the previous financial year.
Recommendation:
« Information provided needs to be updated (which talks to
seven shelters that were erected).
Chapter 3 Findings:
Upon our review, we noted that most of the tables in chapter
3 are not well populated to follow chronology as per the
prerequisite of the guide.
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Recommendation:

e It is advisable that all tables should foliow the specific
chronology as prescribed by the guide.

3.1 Water Provision

P. 50 of the AR &
P. 32 of the guide

Statement/Guide requirement

Guide requires an Introduction To Water Provision. (Ref. T
3.1.1)

Finding:
e The required information is not provided.

Recommendation:

e The municipality exists to facilitate/ integrate development
across spheres; even though it does not provide water
services; however information that can be obtained
through IGR’s with regards to water Provision.

11 3.3 Electricity

P. 50 of the AR PP.
42 of the guide &

Statement/Guide requirement

Guide requires an Introductory Comment on Electricity
(Ref. T3.3.1)

Finding:

s The strategy of the provision of electricity at household
level and the progress being made to redress service
backlogs is not included on the AR as the guide requires,
within the introductory comments.

P. 52 of the AR &
P. 44 of the
Guide

Statement/Guide requirement:

Guide requires a table on Households - Electricity Service
Delivery Levels below the minimum : (Ref. T3.3.4)

Finding:
« Copy and paste from the guide.

P.53 of the AR
& P.45 of the
Guide

Statement/Guide requirement:

Guide requires a table on Electricity Service Policy
Objectives Taken From IDP: (Ref.T 3.3.5)

Findings:

e Table reflected is not correct based on column reflecting
Year 1 for the standards are not populated, as well as the
actual should be taken as it is from the previous year.

Page 54-55 of the
AR & P46-47 of
the guide

Statement/iGuide requirement:

Guide requires data tables on financial performance year O
Electrical Services (T.3.3.7) and Capital expenditure year O:
Electricity Services (1.3.3.8)

Findings:
e Copy and paste from the guide.
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3.4 Waste
Management: (This
section include:
refuse collections,
waste disposal,
street cleaning and
recycling)

P.55-56 of the
AR & P. 47 of the
guide

Statement/Guide requirement:

The guide requires an Introductory comment to the Waste
Management : (Ref. T3.4.1)

Finding:
« information provided is the replication of the previous F.Y

P. 56 of the AR,
and P. 48 of the
guide.

Statement/Guide requirement:

The guide requires a table on Solid Waste Service Delivery
Levels: (Ref.T 3.4.2)

Finding:
e Information provided is
financial year.

replication of the previous

P. 57 of the AR
and P. 48 of the
guide

Statement/Guide reguirement:

Guide requires a table on Households-Solid Waste Service
Delivery Levels below the minimum: (Ref.T 3.4.3)

Finding:

+ The required table is omitted in the guide.

P. 58 of the AR,
and P. 48 of the
guide

Statement/Guide requirement;

Guide requires a table on Waste Management Service
Policy Objectives Taken From IDP: {Ref. T 3.4.4)

Finding:

e Information provided is the same as of the previous
financial year.

e Year 3is omitted on the table reflected on the AR

P. 59 of the AR,
and P. 50 of the
guide

Statement/Guide requirement:

Guide requires a table on Employees: Waste Disposal and
Other Services. (Ref. T 3.4.6)

Finding:
o Information provided is the same as of the previous
financial year.

P. 58 of the AR,
and P. 51 of the
guide.

Statement/Guide requirement:

Guide requires a data table on Financial Performance Year
0: Solid Waste Management Services: (Ref. T3.4.7)

Finding:
¢ Information reflected is the same as of the previous
financial year.

P. 60 of the AR,
and P. 51 of the
guide

Statement/Guide requirement:

Guide requires a table on Capital Expenditure Year 0:
Waste Management Services: (Ref. T 3.4.9)

Finding:
e Table is not populated on the AR.
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P. 60 of the AR &
P. 52 of the
Guide

Statement/Guide requirement:

Guide requires a Comment on Waste Management Service
Performance Overall (Ref. 73.4.10)

Findings:

¢« The comment provided is not as required in the guide.
This needs to be reviewed.

« Expenditure incurred during the construction of the landfill
site should be reflected on the AR and the comment
needs to be updated.

« Year 1 Should be corrected to reflect as year 0 (Current
year).

3.5 Housing:

P. 60 of the AR &
P. 52 of the guide

Statement/Guide requirement:

Guide requires a brief Introductory Comment to Housing
(Ref. T3.5.1)

Finding:

e The comment is provided however not as per the
prerequisite of the guide.

P.61ofthe AR &
P. 52 of the guide

Statement/Guide requirement:

Guide requires a table on Percentage of Households with
Access to Basic Housing. (Ref.T3.5.2)

Findings:

s There are evident gaps on this table in which percentage
of households reflected do not align with figures on rows
i.e year 2 and year 3.

P. 82 of the AR,
and P. 53 of the
guide

Guide requires a table on Housing Service Policy
Objectives Taken From IDP. (Ref. T 3.5.3)

Findings:

Under the sub-heading on T 353: To facilitate
development of sustainable and viable human
settiements by 2022.

¢ Under the column No. of Houses Built, last fy target was
120, actual this year is 125, there is a variance of 5 that
needs to be explained.

Under the sub-heading on T 3.5.3:To facilitate provision

of adequate housing to indigent households:.

e« The Audited figures of 2019/20 have been reflected
incorrectly in 2020/21 Annual Report. Closing balances of
the previous fy should be opening balance in 2020/2021
AR. Other actuals and targets reflected in previous
financial years are not detailed in the current financial
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year. This needs to be revised.

P. 62- 64 of the
AR & P. 54-55 of
the guide

Statement/Guide requirement:

Guide requires information on data tables listed below:

Employees: Housing Services (Ref. T 3.5.4)

+ financial Performance Year 0: Housing Services (Ref. T
3.5.5) and

o Capital Expenditure Year 0: Housing Services (Ref.T
3.5.6)

Finding:
e The required information with regards to tables cited
above is not populated on the AR.

3.6 Free Basic
Household
. Services

P. 85 of the AR,
and P. 55 of the
guide.

Statement/Guide requirement;

Guide requires an Introductory Comment to Free Basic
Services and Indigent Support: (Ref. T3.6.1)

Findings:

¢ Comment provided is the same as of the previous FY
year, ofwhich this year it has to change due to the
increased budget allocated, and improvements made in
raising number of beneficiaries.

e Comment should be provided as per the requirement of
the Guide.

Recommendation:

e The annual report ought to highlight the policies that
guide and inform Free Basic Services and Indigent
Support.

P. 66 of the AR &
P. 56 of the guide

Statement/Guide requirement:

Guide requires a gragh on Free Basic Household Services:
(Ref. T 3.6.2)

Findings:

o The Graph provided is copy and paste from the guide.

Recommendation:
» Regquired figures should be provided.

P. 66 of AR and,
P. 56 of the guide

Statement/Guide requirement.

Guide requires a table on Free Basic Services to Low
Income Housecholds: (Ref. T 3.6.3)

Findings:
+« The table provided is the same as of the previous
financial year.

Page 18 of 76




P. 66 of AR and,
P. 56 of the guide

Statement/Guide requirement:

Guide requires a table on Financial Performance Year 0:
Cost to Municipality of Free Basic Services Delivered :
(Ref. T 3.6.4)

Finding:
» Table provided is the same of the previous financial year.

P. 68 of the AR &
P, 57 of the
Guide

Statement/Guide requirement:

Guide requires a table on Free Basic Service Policy
Objectives Taken From IDP: (Ref. T 3.6.5)

Findings:

« The table provided do not correspond to the formatting of
the guide and needs to be reconstructed, and also the
Information provided needs fo be updated as it reflects
the same as of the previous financial year.

P. 70 of the AR &
P. 58 of the guide

Statement/Guide reguirement:

Guide requires a Comment on Free Basic Services and
Indigent Support: (Ref.T 3.6.6)

Findings:

e Comment provided is the same as of the previous
financial year.

COMPONENT B:
ROAD TRANSPORT

3.7 Roads

P. 70 of the AR &
P. 58 of the guide

Statement/Guide requirement:

Guide requires an Introduction to Road. (Ref. T3.7.1)
Finding:

« Statement provided do not reflect as required in the
guide.

Recommendation:

» Management should set out measures taken to improve
performance and the major measures achieved by the
service in the introductory comments as require in guide
requires.

P.71 of AR &
P. 58 of the guide

Statement/Guide requirement;

Guide requires a table on Gravel Road Infrastructure: {(Ref. T

3.7.2)

Findings:

o Figures of 2019/20 that were reflected, as year O which
were supposed to be transferred as they are in the
2020/21 fy are incorrect (year 1). E.g
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New Gravel roads Constructed

2019/20 2020/21

15 (year 0} 211(year 1)

P. 72 of the AR &
P. 59 of the
guide.

Statement/Guide requirement:

Guide requires a table on Tarred Road Infrastructure (Ref.
T3.7.3)

Findings:

o The information provided in year 2 reflects 320 new tar
roads, 30 existing tar roads and 25 existing reheated tar
roads.

e On the current Annual report, there are no figures
represented, we noted a discrepancy because figures of
the previous fy should be the same as of 2020/21 fy. This
needs should be revised.

P. 73 of the AR P,
60 of the guide

Statement/Guide requirement:

Guide requires a table on Road Service Policy Objectives
Taken From IDP (Ref. T3.7.6)

Finding:

e Information on the table is the same as of the previous
financial year.

P. 74 od the AR &
P. 61 of the guide

Statement/Guide requirement:

Guide requires a table on Employees: Road services: (Ref.
T3.7.7)

Findings:

o The totals under the employee road and storm water
services, are incorrect and the whole table must be
corrected.

P. 74 ofthe AR &
P. 61 of the guide

Statement/Guide requirement:

Guide requires a table on Financial Performance Year 0 :
Road services: (Ref. T 3.7.8)

Finding:

o Heading needs to be corrected to year: 0

« Variances reflected on T 3.7.8 are not properly calculated,
and the table ought to be revised.

P. 75 of the AR &
P. 62 of the
guide.

Statement/Guide requirement:

Guide requires a heading on Capital expenditure year 0:
Road Services. (Ref. T 3.7.9)

Findings:

¢ Heading needs to be corrected to year: O
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Recommendation:
* Management should list project names rather than project
years.

P. 75 of the AR &
P. 62 of the
guide

Statement/Guide requirement:

Guide requires a Comment on the Performance of Roads
Overall: (Ref. T 3.7.10)

Findings:

e The statement is the same as of the previous financial
year. Needs to be updated.

¢ Largest capital projects with their budget amount are not
reflected in the AR.

Recommendation:
e The targets that were prioritized in the IDP must be
included on the comment as per the guide requirement.

3.8 Transport
(Including Vehicle
Licensing and
Public Bus
Operation)

P. 75 of the AR &
P. 62 of the guide

Statement/Guide requirement:

Guide requires an Introduction to Transport. (Ref. T 3.8.1)

Findings:

e The statement provided is not detailed as per the
directives of the guide.

+ The information reflected is the same as of the previous
financial year.

Recommendation:

* The municipality must render the current status in terms
of progress in the endeavors of applying for the satellite
office (learners licence) at Xhora.

3.9 Waste Water
(Storm Water
Drainage)

P.76 of the AR &
P. 66 of the guide

Statement/Guide requirement:

Guide require an Introductory Comment To Storm Water
drainage: (Ref. T 3.9.1)

Findings:

« Statement provided on the AR is not reflected as required
in the guide.

Recommendation:

e Challenges are insufficient; management should also
include top 3 priorities as required in the guide.

P. 76 — 80 of the
AR & P. 66-70 of
the guide

Statement/Guide reguirement:

Guide requires a table on Storm Water Infrastructure:
(Ref. T 3.9.2).

Findings:
e Year 0O figures Audited in 2019/20 should be transferred
as they are in 2020/21 fy, It needs to be updated.
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P. 76 of the AR &
P. 66 of the guide

Statement/Guide reguirement:

Guide requires a data table on Cost of Construction
{Maintenance. (Ref. T 3.9.3)

Finding:

+ Information provided needs to be updated.

P. 77 of the AR &
P. 67 of the
guide.

Statement/Guide reguirement:

The guide requires a graph on Storm Water Infrastructure
Costs: (Ref. T 3.9.4)

Findings:

+ The graph provided is incomplete since year 0:, upgraded
and maintained are omitted in the AR.

P. 78 of the AR &
P. 68 of the
guide.

Statement/Guide requirement:

The guide requires a table on Storm Water Policy
Objectives Taken From IDP. (Ref. T 3.9.5)

Finding:
e Table reflected on the AR is not structured as per the
prerequisite of the guide.

P. 79 of the AR &

Statement/Guide requirement:

P. 69 of the ) _

guide. Guide requires a table on Employees: Storm water
Services: (Ref. T 3.9.6)
Finding:
e The information reflected on the AR is not populated as

per the guide prerequisite.

P. 79 of AR & P. | Statement/Guide requirement:

69 -70 of the . ' _

Guide Guide requires the following data tables:

Financial Performance (Ref T3.9.7) & Capital Expenditure
(Ref. T3.9.8). :

Findings:
« Both tables are directly copied and pasted from the guide,
this needs to be reviewed.

P. 80 of the AR &
P. 70 of the guide

Statement/Guide requirement:

Guide requires a Comment on the Performance of Storm
Water Drainage Overall: (Ref. T.3.9.9)

Finding:

e Statement provided is not as required in the guide.
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COMPONENT C:

PLANNING AND DEVELOPMENT

P. 80 of the AR &
P. 70 of the guide

Statement/Guide requirement:

The guide requires an Introduction to Planning and
Development (Ref. T3.10).

Findings:
« The information reflected is the same of the previous fy.
Recommendation:

s If the challenges are still the same as of the previous
financial year, the introduction should focus on progress
made thus far.

‘| 3.10 Planning

P.81 of ARP. 71
of the guide

Statement/Guide requirement.:

Guide required an Introduction To Planing: (Ref. T 3.10.1) .
Findings:

¢ The information provided is not reflected as per the
directive of the guide. This needs to be reviewed.

P. 83 of the AR &
P. 72 of the
guide.

Statement/Guide reguirement:

Guide requires a table on Planning Policy Objectives
Taken from IDP (Ref. 3.10.3)

Finding:
» This table needs to be properly numbered and titled
according to the guide.

P. 88 of the AR
and P. 73 of the
guide.

Statement/Guide requirement.:

Guide requires a table on Employees: Planning Services
(Ref. T 3.10.4)

Finding:
e Copy and paste from the guide

P. 89 of the AR
and P. 73 of the
guide

Statement/iGuide requirement:

Guide requires a table on Financial Performance Year 0:
Planning Services: (Ref. T 3.10.5)

Finding:
e Copy and paste from the guide,
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P. 89 of AR & P.
74 of the Guide

Statement/Guide requirement:

Guide requires a table on Capital Expenditure Year O:
Planning Services: (Ref. T3.10.6)

Finding:
» The required table is omitted on the AR.

P. 89 of AR & P.
74 of the Guide

Statement/Guide requirement:

The guide requires a Comment on the Performance of
Physical Planning Overall: ( Ref. T3.10.7)

Findings:

+ Copy and paste from the guide.

3.11 Local
Economic
Development
(Including Tourism
and Market Place)

P.90 of the AR &
P .74 of the Guide

Statement/Guide requirement:

Guide requires an Introduction to Economic Development:

(Ref. T3.11.1})

Finding:

» Investment opportunities are highlighted as four (4),
whereas only 3 investments are cited in the AR i.e the
Agriculture Development, the Enterprise Development
and the Tourism Development.

Recommendation: This needs to be verified.

P.91 of the AR &
P. 75 of the guide

Statement/Guide requirement:

Guide requires data tables on Economic Activity by Sector

(Ref. T3.11.2) and Economic Employment Sector (Ref.

T3.11.3).

Finding:

e Both required tables are directly copied and pasted from
the guide.

P. 92 of the AR
and P. 75 of the
guide

Statement/Guide reguirement:

Guide requires a Comment On Local Job Oppurtunities:
(Ref. T3.11.4)

Finding:

e The comment on the events embarked on do not
correspond to the lockdown regulations, clarity is needed
on how compliance was adhered to.

P.103 of the AR &

Statement/Guide requirement:

P. 76 of the

Guide Guide requires a table on Jobs created during Year 0 by
LED Initiatives (Excluding EPWP projects): (Ref. T3.11.5)
Findings:
e The required table is omitted from the AR.

P. 110 of AR & Statement/Guide requirement:

P, 78 of Guide

The guide requires a data table on Capital Expenditure Year
0: Economic Development Services.(Ref. T3.11.10)

Finding:
e The required table is omitted on the AR.
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COMPONENT D:

COMMUNITY & SOCIAL SERVICES

3.12 Libraries;
Archieves;
Museums;
Galleries;
Community
Facilities;Other
(Theatrea,Zoos,
ETC)

P. 112 of the AR
& P. 79 of the
guide

Statement/Guide requirement:

Guide requires an Introduction to Libraries; Archives;
Museums; Galleries; Community Facilities: (Ref. T3.12.1)

Finding:

s The required information is not populated, its Copy and
paste from the guide.

« Numbering as per the guide is T3.12.1 however it is
reflected as Table 3.52.2 on the AR. This needs to be
corrected.

Recommendation:

Chapter 3 Component D referencing should be corrected (e.g

T3.52-T3.73.7) from Page 112 - 149 of the Draft Annual

Report.

P. 112 -115 of the
AR & P. 80-84 of
the guide &

Statement/Guide requirement:

Guide required the following data tables: Ref. T3.12.2,

T 3.12.3, T 3124, T 3.12.5, T.3.12.6 and Comment on

T3.12.7

Finding:

« Information required on the above cited data tables is not
populated in the AR, tables are directly Copied and
Pasted as they are from the guide.

3.13 Cemeteries
and
Crematoriums

P.116 of the AR &
P. 82 of the guide

Statement/Guide requirement;:

The guide requires an Introduction to Cemetories &

Crematoriums: (Ref.T 3.13.1}

Finding:
e Copy and paste from the guide.

P. 116 of the AR
& P. 83 of the
Guide

Statement/Guide requirement:

The guide requires a table on Cemeteries and
Crematoriums Policy Objectives Taken from IDP: ( Ref.T
3.13.3)

Findings:

» The required information is omitted in the AR.

Recommendation:

« Comment should be provided to indicate whether such
service is not the function of Mbhashe Local Municipality.

P. 118 of the AR
& P. 84 of the
guide

Statement/Guide requirement:

Guide requires a table on Financial Performance Year 0:
Cemeteries and Crematoriums. (Ref. T 3.13.5)

Finding:
* Copy and paste from the guide
e Year 1 Should be corrected to Year 0
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Statement/Guide requirement:

Guide requires a table on Capital Expenditure Year O:
Cemetories and Crematoriums: (Ref. T3.13.6)

Finding:
« Copy and paste from the guide.
¢ Year 1 Should be corrected to Year 0

Recommendation:
e Comment should be provided if the Municipality is not
performing such service

P. 118 of the AR
& P. 85 of the
Guide

Statement/Guide requirement.

Guide requires a Comment on the Performance of

Cemeteries & Crematoriums Overall: (Ref. T 3.13.7)

Finding:

e Comment is omitted on the AR, only heading is reflected
on the AR.

3.14 Child Care;
Aged Care; Social
Programmes

P. 119 of the AR
& P.85 of the
guide

Staternent/Guide requirement:

Guide requires an Introduction to Child Care; Aged Care;
Social Programmes: (Ref. T 3.14.1)

Finding:
e Financial years wherein the
constructed should be verified.

listed projects were

P. 119 of the AR
& P. 85 of the
guide

Statement/Guide requirement:

Guide requires information on Service Statistics For Chiid
Care: (Ref. T 3.14.2)

Finding:
« Copy and paste from the Guide.

P.119 of the AR &
P.86-87 of the
guide

Statement/Guide requirement:

Guide requires data tables listed below:

e T3.14.3 Child Care; Aged Care; Social Programmes
Policy Objectives Taken From IDP:

¢ T3.14.4 Employees: Child Care; Aged Care; Social
Programmes

e T3.14.5 Financial Performance Year 0: Child Care; Aged
Care; Social Programmes and

e T3.14.6 Capital Expenditure Year 0: Child Care; Aged
Care; Social Programmes.

Findings:
» All the required data tables are omitted from the AR.
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COMPONENT E:

ENVIRONMENTAL PROTECTION

Introduction to
Environmental

P. 120 -121 of the
AR & P. 88 of the

Statement/Guide requirement:

Protection guide Guide requires an Introductory comment to Environmental
Protection: (Ref.T3.14)
Finding:
e Statement provided is the same as of the previous
financial year AR.
o Topic headings numbering (3.59 instead of 3.15) is not in
accordance to the guide.
e Calculation error under topic heading: Removal of elien
Species: Jobs created for 279 participants in all 13
wards.
When adding total no. of Males (156) + Females (123)+
youth (96) = 375, this needs to be revised.
3. 15 Pollution P. 121 of the AR | Statement/Guide requirement:
Control & P. 88 of guide

Guide requires an Introductory Comment To Pollution
Control: (Ref. T3.15.1)

Finding: ‘

e Information is not provided as per the prerequisite of the
guide.

Recommendation:

e Management should provide progress report in

developing Air Quality Management Plan for statement
provided is the same as of the previous FY.

P. 122-123 of the
AR, &P. 88-91
of the guide

Statement/Guide requirement:

Guide requires the following that tables be populated:
T3.15.3; T 3.15.4;
T3.155,T3.15.6, and T3.15.7

Finding:

e T3.15.3; T 3.15.4; are omitted in the AR.

e T3.15.5 T 3.15.6, and T3.15.7 Direct Copy & Paste from
the guide.

3.16 Bio-diversity;
Landscape (Incl.
Open Spaces); and
other (e.g Coastal
Protection).

P.124 of the AR &
P. 91 of the guide

Statement/Guide requirement:

Guide requires an Introductory Comment on Bio-Diversity
and Landscape (Ref. T3.16.1)

Finding:
+ Numbering of the topic headings needs to be corrected to
3.16 instead of 3.60.

P.124 of the AR &
P. 91 of the
Guide

Statement/Guide requirement:

Guide requires information on Service Statistics For Bio-
Diversity and Landscape (Ref.T 3.16.2)

Finding:

« Copy and Paste from the guide.
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Page 124 of the
AR P. 92 of the
guide

Statement/Guide requirement:

Guide requires a data table on Bio-diversity; landscape and
other policy objectives taken from IDP. (Ref. T 3.16.3)
Finding:

e The required table is omitted on the AR.

P, 125 of the AR

Statement/Guide requirement:

& P. 93 of the
guide Guide requires a table on Employees: Bio-Diversity;
l.andscape and Other: (Ref. T 3.16.4)
Finding:
o Information provided on T 3.16.4 needs to be clarified
under column entailing Employees No.
« Year 0 should be corrected to Year -1 (tittle heading).
Pg. 125 of AR; Statement/Guide requirement:
P. 93 of the
guide. Guide requires a table on Financial Performance Year 0:

Bio-Diversity; Landscape and Other (Ref. T 3.16.5)

Finding:

e Copy & Paste from the guide. This table should be
populated to reflect the relevant information.

e« There is an error on Heading :Financial Performance
2008/09: Bio-Diversity; Landscape and Other which
needs to be corrected.

e Also referencing needs to be corrected.

P. 125 of the AR
&P. 93 of the
guide

Statement/Guide requirement:

Gude requires a table on Capital Expenditure Year 0: Bio-
Diversity; Landscape and Other (Ref.T 3.16.6)

Finding:
» The required table is omitted from the Annual Report.

P. 126 of the AR
& P. 94 of the
guide

Statement/Guide requirement:

Guide requires a Comment on The Performance of Bio
Diversity; Landscape and other Overall: (Ref. T3.16.7)

Finding:
e The required Comment is omitted in the AR.

COMPONENT F: HEALTH

Introduction to
Health

P. 127 of the AR
P. 94 of the guide

Statement/Guide requirement:

Guide requires an Introductory Comment To Health (Ref.

3.17)

Finding:

o Numbering is not in accordance to the guide, It needs to
be corrected.

Recommendations:

« Management should provide a comment with regards to
the role played by the municipality in facilitating health
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services within its jurisdiction, For example; supposingly
the should be catering certificates issued by DoH at
retailers selling readymade meals; also on vaccination
awareness programmes, the municipality provides
facilitating role for health services.

3.17 Clinics

P. 127 of the AR
P. 94-98 of the
guide

Statement/Guide requirement:

Guide Requires an Introductory Comment To Clinics Ref.
T 3.17.1 as well as the following data tables:T 3.17.2,T
3.17.3,T3.174, 73175 T3.17.6,and T 3.17.7.

Finding:

e All the required data table for Component F are omitted
from the AR.

Recommendations:

« Departments have regional managers and officers who
are available to tender such information.
Intergovernmental Relations are meant to facilitate
development across all spheres of government; in which
there are officials within the municipality that engage with
those stakeholders.

COMPONENT G:

SECURITY AND SAFETY- INTRODUCTION TO POLICE

3.20 Police

P, 127 of the AR
& P. 104-108 of
the guide

Statement/Guide requirement:

Guide requires an Introductory Comment to Security &

safety (Ref. 3.20)

Finding:

e Is the same as of the previous FY.

e T3.20 eflected as 3.65.0 on the AR, this needs to be
corrected.

e There is mis-referencing of stakeholders regarding SAPS
rather than Correctional Services.

Statement/Guide requirement:

Guide requires the following data tables under Palice:
T3.20.2, T3.20.3, T3.20.4, T3.20.5, T3.20.6, and Comment
on The Performance of Police Overall: T3.20.7

Finding:
« All the required data tables are omitted in the AR,

3.21 Fire

P.128 of the AR
and P.108 of the
guide

Statement/Guide requirement:

Guide requires a brief Introductory Comment to Fire
Services (Ref. T 3.21.1) and the following data tables: Ref
T.3.21.2, T.3.21.3, T.3.21.4, T.3.21.5, T.3.21.6, and also a
Comment on The Performance of Fire Services Overall
T.3.21.7.

Finding:
« All the required tables are omitted from the AR.
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Recommendation:

e The entire component should feature the role of the
municipality in integrating for fire services although it is
rendered by another stakeholder, in respect to Inter
governmental relations.

3.22 Other
(Disaster
Management,
Animal Licensing
and Control,
Control of Public
Nuisances and
Other)

P.128 of the AR &
P.111 of the
guide.

Statement/Guide requirement:

The guide requires Introduction to Disaster Management,
Animal Licensing and Control, Control of Public Nuisances,
etc.(T3.22.1)

Finding:

¢ The information provided is the same as one of the
previous financial year.

Recommendation:

« This should be updated to reflect the current information.

P. 112 of the
guide

Statement/Guide requirement:

Guide requires a table on Disaster Management, Animal
Licensing and Control, Control of Public Nuisances, Etc
Policy Objectives Taken from IDP (Ref T3.22.3)

Finding:
e The required table is Omitted on Annual report.

P. 129- 130 of the
AR and P. 113 of
the guide

Statement/Guide reguirement.

Guide requires the following data tables: T 3.22.4, T3.22 .5

and T 3.22.6 and the Comment on The Performance of

Disaster Management, Animal Licensing and Control, Control

of Public Nuisances, Etc Overall T.22.7

Finding:

o The required data tables are not populated its copy and
paste from the guide.

P.129 of the AR &
P.111 of the
guide

Statement/Guide requirement:

Guide requires information on Service Statics for Disaster
Management, Animal Licencing and Control, Control of
Public Nuisances, etc (Ref. T 3.22.2)

Finding:
+ Copy and Paste from the guide.

P.129 of the AR &
P.113 of the
guide

Statement/Guide requirement:

Guide requires a table on Employees: Disaster Management,
Animal Licencing and Control, Control of Public Nuisances,
etc (Ref. T3.22.4)

Finding:
¢ Year :0 should be corrected to Year :1 and Year :1 to
Year: 0 as per the guide prerequisite.

P.129 of the AR &
P.113 of the
Guide

Statement/Guide requirement:

Guide requires a table on Financiai Performance Year 0:
Disaster Management, Animal Licencing and Control,
Control of Public Nuisances, etc (Ref.73.22.5)
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Finding:
+ Direct copy and paste from the guide.
» Topic heading: to correct year 1 to year 0

P.130 of the AR &
P.113 of the
Guide

Statement/Guide requirement:

Guide requires a table on Capital Expenditure Year O:
Disaster Management, Animal Licencing and Control,
Control of Public Nuisances, etc (Ref. T 3.22.6)

Finding:

s The required table is copy and paste from the guide.

o Year 1 should be corrected to Year 0 and the information
provided needs to be updated.

P.130 of the AR &
P.114 of the
Guide

Statement/Guide requirement:

Guide requires a Comment on the Performance of
Disaster Management, Animal Licencing and Control,
Control of Public Nuisances, etc ( Ref.T 3.22.7)

Finding:
+ Comment is omitted from the guide.

COMPONENT H :

SPORT AND RECREATION

3.23 Sport and
Recreation

P.130 of the AR &
P. 114 of the
Guide

Statement/Guide requirement:

Guide requires an Introductory Comment on Sport and
recreation: (Ref T7.3.23)

Finding:

+ Heading Component H : Sport and Recreation is omitted.

e Information provided is the same as of the previous
financial year.

P.130 of the AR &
P. 115-116 of the
Guide

Statement/Guide requirement:

Guide requires the following data tables:
T3.23.2, T3.23.3: 73234, T3.235 and T 3.23.6.

Finding:

¢ The required tables are omited on the Annual Report.
A comment should be provided if there were no targets.

COMPONENT1:

CORPORATE POLICY OFFICES AND OTHER SERVICES

P. 131 of the AR
& P. 117 of the
guide

Statement/Guide requirement:

The guide required Introductory Comment To Corporate
Policy Offices (Ref.T.3.24)

Finding:
» The required information is omitted.
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3.24 Executive and
Council

Pg. 131 of AR
and pg. 117 of
the guide

Statement/Guide requirement:

The guide requires a brief Introductory Comments To
Executive and council. (Ref. T 3.24.1)

Finding:
e The reflected information is the same of the previous
financial year.

Pg. 132 of the AR
& P. 118 of the
guide

Statement/Guide requirement.

The guide requires a data table of the Executive and
Council Policy Objective Taken From IDP. (Ref. T 3.24.3)

Finding:
e On column 3 of T 3.24.3 (vear 3) is omitted on the AR,

P. 131 of the AR
and P. 117 of the
Guide

Statement/Guide requirement:

The guide requires information for Service statistics for the
Executive and Council (Ref. T 3.69.2)

Finding:
e The required information is omitted from the Annual
Report.

P. 133 of the AR
& P. 119 of the
guide

Statement/Guide requirement:

The guide requires the following data tables: Financial
Performance Year 0: The Executive and Council (Ref. T
3.24.5) and Capital expenditure Year 0 . The Executive and
Council (Ref. T 3.24.6)

Findings:
e T 3.24.5is Copy and Paste from the guide.
o T 3.24.6is omitted in the AR.

P.133 of the AR &
P.120 of the
guide

Statement/Guide requirement:
The guide requires a brief Comment on the Performance of
the Executive and Council (Ref. T 3.24.7)

Finding:
e The comment provided on the AR is the same of the
previous financial year..

3.25 Financial
Services

P.134-1370f the
AR

& P. 120-124 of
the guide

Statement/Guide requirement:

The guide requires brief Introductory Comments on
Financial Services. (Ref. T 3.25.1), Debt Recovery. (Ref. T
3.25.2) and Capital Expenditure Year 0: Financial Services
(Ref. T 3.25.6)

Finding:
e Al the required tables are Copied and Pasted direct from
the guide.

P.136 of the AR &
P.122 of the
guide

Statement/Guide requirement:

The guide requires a data table on Financial Service Policy
Objectives Taken From IDP. (Ref.T.3.25.3)
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A

Finding:
» The table is omitted in the Annual Report.

P.136 of the AR &
P.123 of the
Guide

Statement/Guide requirement:

The guide requires a data table on Financial Performance
Year 0: Financial Services (Ref. T 3.25.5)

Recommendation
» The required information should be populated once AG is
done with the Annual Financial Statement..

P. 137 of the AR
& 124 on the
guide

Statement/Guide requirement:

The guide requires a Comment on Financial Services
Overall (Ref. T 3.25.7)

Finding:
o Required information is omitted in the AR,

3.26 Human
Resource Services

P.136 of the AR &
P.125 of the
guide

Statement/Guide requirement:

The guide requires a data table on Human Resource
Services Policy Objectives Taken from IDP. (Ref. T 3.25.3)

Finding:
e Column which entails year 3 of T3.25.3 is omitted on the
AR, as it is required in the guide.

P.141 of the AR &
P.126 of the
guide

Statement/Guide requirement:

The guide requires a data table on Financial Performance
Year 0: Human Resource Services (Ref. T 3.26.5)

Finding:
e The required data table is provided, however the heading
is omitted on the AR.

P.142 of the AR &
P.126 of the
guide

Statement/Guide requirement:

The guide requires a data table on Capitai Expenditure Year
0: Human Resources. (Ref. T 3.26.6)

Finding:
e The information reflected is the same of the previous
financial year.

P.144 of the AR.
& P. 128 of the

Statement/Guide requirement:

guide & The guide requires a data table on ICT Services Policy
Objectives Taken From IDP. (Ref. T 3.27.3)
Finding:
s The table is incomplete, only 3 column are populated.

This needs to be reviewed.

P. 145 the AR Statement/Guide requirement:

P.129 of the

guide; The guide requires a data table on Financial Performance

Year 0: ICT Services. (Ref. T 3.27.5)
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Finding:
« The required table is omitted on the annual report.

P. 145 of the AR
& P.129 of the
guide

Statement/Guide requirement:

The guide requires a data table on Capital Expenditure Year
0: ICT Services. (Ref. T 3.27.6)

Finding:
e The information reflected is the same of the privious
financial year.

Recommendation:
+ The table T 3.27.6 needs to be adjusted to reflect all the
columns as stipulated in the guide.

3.27 Information
and

| Communication

" Technology (ICT)
Services

P.147 of the AR &
P. 127 of the
guide

Statement/Guide requirement:

The guide requires Introductory Comments on Information
and Communication Technology (ICT) Services. (Ref.T
3.27.1)

Finding:
e The required information is omitted on the AR,

P.145 of the AR &
P. 129 of the
guide

Statement/Guide requirement:

The guide requires a data table on Financial Performance
Year 0: ICT Services (Ref. T 3.27.5)

Finding:
« The required table is omitted.

3.28 Property;
Legal; Risk
Management; and
Procurement

P.148 of the AR &
P. 131 of the
guide

Statement/Guide requirement.

The guide requires a table on Property; Legal; Risk
Management; and Procurement. (Ref. T 3.28.3).

Finding:

« Copy and Paste from the guide.

P.149 of the AR &
P.132 of the
guide

Statement/Guide requirement.

The guide requires a data table on Employees: Property;

Legal; Risk Management; and Procurement Services.

(Ref. T 3.28.4)

Finding:

e The information provided under year 1 is the same as
provided under year 0; this is incorrect for the municipality
made appointments in year 1.

P. 149 of the AR
P.132 of the
guide

Statement/Guide requirement:

The guide requires a data table on Financial Performance
Year 0: Property; Legal; Risk Management and
Procurement Services. (Ref. T 3.28.5)

Finding:
« Copy and Paste from the guide.
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P.149 of the AR &
P.132 of the
guide

Statement/Guide requirement:

The guide requires a data table on Capital Expenditure Year
0: Property; Legal; Risk Management; and Procurement
Services. (Ref. T 3.28.6)

Finding:
¢ The required table is omitted on the Annual Report.

P.149 of the AR &
P.133 of the
guide

Statement/Guide requirement:

The guide requires a Comment on The Performance of
Property Services Overall. (Ref. T 3.28.7)

Finding:

e In formation with regards leases which resulted to an
increase of 41 to 100 Leases which s billboards needs be
verified.

COMPONENT K:

ORGANIZATIONAL PERFORMANCE SCORE CARD

Organizational
Performance Score
Card

P.150 of the AR &
P.133 of the
guide

Statement/Guide reguirement:

As per the guide prerequisite Component K should be
provided in chapter 3.

Finding:

e There is a Misalignment: Component K: is reflected under
chapter 4 instead of chapter 3. This needs to be
corrected.

CHAPTER 4

ORGAN!IZATIONAL DEVELOPMENT PERFORMANCE (Performance Report Part Il)

COMPONENT A:
Introduction to the
municipal
personnel

P.150-152 of the
AR & P. 134 of
the guide

Statement/Guide requirement:

As per the guide prerequisite Component A and B are
suppose to be reflected at the beginning of chapter 4.

Finding:

« Both of the above cited components are reflected after
component K, in which belongs under chapter 3 as per
the directive of the guide .

» Chapter 4 is supposed to start with Component A instead
of Component K. this needs to be corrected

COMPONENT A:

INTRODUCTION TO THE MUNICIPAL PERSONNEL

4.1 Employee
Totals, Turnover
and Vacancies

P. 221-222 of the
AR & P. 135 of
the guide

Statement/Guide reguirement.

The guide requires a data table on the Vacancy Rate: Year 0

(Ref. T 4.1.2)

Finding:

e On T 44.2 the percentage calculated under the
designation of ftraffic law officers is incorrect, the
department indicated 25%. This needs to be reviewed.
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COMPONENT B:

MANAGING THE MUNICIPAL WORKFORCE

P.227 of the AR &

Statement/Guide reguirement:

P. 137 of the
guide. The guide requires a Comment on Progress Made During
The Year and Plans For Completing This Work. (Ref.
T4.2.1.1)
Finding:
e The comment needs to be revised to include progresses
made during the year.
4.3 Injuries, P.228 of the AR & | Statement/Guide requirement:
Sickness and P.138 of the
Suspensions guide The guide requires a data table on Number and Cost of
Injuries on Duty (Ref. T 4.3.1)
Finding:
+ Copy and Paste from the guide.
P.229 of the AR & | Statement/Guide requirement:
P.139 of the
guide The guide requires a data table on Number of Days and

Cost of Sick Leave (excluding injuies on duty)

Finding:
¢ Heading is omitted on T 4.3.2.

P.229 of the AR &
P.139 of the
guide

Statement/Guide requirement:

The guide requires the Comment on Injury and Sick Leave.
(Ref. T 4.3.4)

Finding:
« Information provided on the AR is not as per the guide
prerequisite.

Recommendation:
« The AR should reflect a financial Year wherein the person
was injured and on sick leave.

4.4 Performance
Rewards

Page 230 of the
AR &

Statement/Guide requirement:

P.141 of the The guide requires a data table on Performance Rewards
guide by Gender. (Ref. T 4.4.1)
Finding: ‘
» The required table is omitted on the Annual Report.
Comment on P.230 of the AR & | Statement/Guide requirement:
Performance P.142 of the
Rewards: guide The guide requires a comment on Comment on

Performance Rewards. (Ref. T 4.4.1.1)

Recommendation:

e The budget on performance rewards must be
transparently displayed as approved by the council, and
explanation to be provided under cases where
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performance assessments cannot be conducted. For
example, in the previous financial year assessment could
not be done due to the COVID 19 pandemic.

e |t must also be specified even in the financial year under
review that such a budget exist.

CONMPONENT C:

CAPACITATING THE MUNICIPAL WORKFORCE

Introduction to
workforce capacity
Development

P.231 of the AR
& P.142 of the
guide

Statement/Guide requirement:

The guide requires Introductory Comment to Workforce
Capacity Development. (Ref. T 4.5.0)

Finding:
e Information provided on the Annual report is the same as
of the previous financial year.

Recommendation:
e Paragraph 2 should be rephrased to indicate the financial
year wherein learners were taken in.

COMPONENT D:

MANAGING THE WORK FORCE EXPENDITURE:

4.6 Employee
Expenditure

P.237 of AR & Statement/Guide requirement:
P.145 of the
Guide The Guide requires a Graph on Workforce Expenditure
Trends (R’000). (Ref. T 4.6.1)
Finding:
» The required information is provided however in a form of
a table instead of a graph.
Recommendation:
e The information should be reported as per prerequisite of
the guide.
P.238 of AR & Statement/Guide reguirement:
P.146 of the
Guide The guide requires a Comment on Workforce Expenditure.
(Ref. T 4.6.1.1)
Finding:
¢ Copy and Paste from the guide.
P.239 of AR & Statement/Guide requirement:
P.146 of the
Guide The guide requires the following data tabies:

» Number Of Employees Whose Salaries Were Increased
Due To Their Positions Being Upgraded. (Ref.T4.6.2)

o Employees Whose Salary Levels Exceed The Grade
Determined By Job Evaluation. (Ref.T4.6.3 }

« Employees appointed to posts not approved. (Ref.T4.6.4)

e« Comment on upgraded posts and those that are at
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variance with normal practice is not provided. (Ref.T4.6.5)

Finding:
o All the required tables are directly Copied and Pasted
from the guide.

CHAPTER 5

FINANCIAL PERFORMANCE

Financial
Performance

guide & P.149 of
the AR

Component A: P.242 of the AR & | Statement/Guide requirement:
Statements of P.148 of the
Financial guide The guide requires an Introduction Financial Performance
Performance (Ref. T 5.0.1) and Introduction Financial Financial
Introduction Statements. (Ref. T 5.1.0)
Finding:
s Information provided on T 5.0.1 and T5.1.0 needs to
: reviewed.
| 5.1 Statement of P.243 of the Statement/Guide requirement.:

The Guide requires a data table on Statement of Financial
Performance. (Ref. T 5.1.1)

Finding:

e Guide requires a statement of Statement of Financial
Performance on T5.1.1 rather than the Statements of
Financial Position, However in the AR 5.1.1 reflects the
Statements of Financial Position. This need to be
corrected.

P.244-245 of the
AR & P.150-152
of guide

Statemen¥/Guide requirement.

The guide requires the following data tables: Financial
Performance of Operational Services (Ref. T 5.1.2
Finding:

s The required table is omitted in the AR.

Tintroduction: Asset
Management

P.248 of the AR &
P.152 of the
guide

Statement/Guide requirement:

The guide requires an Introduction to Asset Management:
(T5.3.1)

Finding:

o Introduction provided is not as per the requirement of the
guide, in terms of: key elements, how asset management
is organized ; the staff involved in the Key delegation.

Comment on
financial
Performance

P.2486 of the AR &
P.150 of the
guide

Statement/Guide requirement:

The guide requires a Comment on Financial Performance
{on variances above 10%). (Ref. 75.1.3)

There is a Misalignment: Comment is provided, however is
captured under Cash Flow Statement instead of Financial
Performance of Operational Services (Ref.T5.1.2) which is
omitted in the AR.
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Recommended: Should be revised.

P.248 of the AR & | Statement/Guide requirement:
P.152 of the
guide The guide requires a data table on Grants Received from
Sources Other than Division of Revenue Act (DoRA).
(Ref. T 5.2.3)
Finding:
« Direct Copy and Paste from the gude.
Comment on P.248 of the AR & | Statement/Guide requirement:
Conditional Grants | P.152 of the
and Grant guide The guide requires Comment on Conditional Grants and

Received From
Other Sources

Grant Received From Other Sources (Ref. T 5.2.4)

Finding:
» Copy and paste from the guide.

Ratios Based on
Key Performance
Indicators

P.155 of the
guide

| 6.3 Asset P.249 of the AR & | Statement/Guide requirement:
/| Management P.153 of the
guide The guide requires a data table on Treatment of The Three
Largest Assets Acquired Year 0 (Ref. 7 5.3.2)
Finding:
« Copy and paste from the guide.
P.250 of the AR & | Statement/Guide requirement:
P.154 of the
guide The guide requires a Comment on Asset Management.
(Ref. T.5.3.3)
Finding:
» Copy and Paste from the guide.
5.4 Financial P.251 of the AR & | Statement/Guide requirement:

The guide requires the graph: Liguidity Ratio. (Ref. T 5.4.1)

Findimg:

» The required Graph on liquidity ratio is populated,
however the heading is omitted.

» Data provided is the same as of the previous FY.

Recommendation:
e Management must clarify as to why the municipality is still
at the same ration compared to the privious financial year.

P. 252 -253 of the
AR;

P.155 & P.157 of
the Guide

Statement/Guide requirement:

The guide requires the following data graphs: Cost
Coverage. (Ref. T 54.2) Total Outstanding Service
Debtors. (Ref. T 5.4.3)

Finding:
+ Data provided on T 542 and T 5.4.3 is a replication of
the previous financial year AR.
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P.253 of the AR &
P.156 of the
guide

Statement/Guide requirement.

The guide requires a graph on Debt Coverage (Ref. T 5.4.4)
Finding:
o Debt coverage ratio for 2019/20 is reflected incorrectly on

the actual report, whereas ratio of 2019/20 is 0,9 , instead
of 2,8. This needs to be reviewed.

P. 253 of the AR
& P.157 of the
guide

Statement/Guide requirement:

The guide requires a graph on Creditors System Efficiency.
(Ref. T 5.4.5)

Finding:

» During year 1 (2019/20 fy) 93 % is reflected in the gragh,
whereas the Creditors Systems Efficiency ratio is not
available in 2019/20 AR.

P.254 of the AR &
P.157 of the
guide

Statement/Guide requirement:

The guide requires a graph on Capital Charges To
Operating Expenditure. (Ref. T 5.4.6).

Finding:

e Ontable T 5.4.6 the following was noted; due to the ratio
that was 0, 0% during 2019/20, during the financial review
the ratio reflected under year 1 is 69.0% .This needs to be
clarified.

P.254 of the AR &

Statement/Guide requirement:

P.157 of the
guide The guide requires a graph on Employee Costs (Ref. T
5.4.7)
Finding:
e Ontable T 5.4.7, the percentages of these ratios cannot
be the same on both financial years e.g in 2019/20 it was
51.0% and in the AR 2019/20 is reflected as 41.0%, this
(41.0%) can’t be the case during the financial year under
review, for the municipality has made appointments.
P.255 of the AR & | Statement/Guide requirement:
| P.156 of the
guide The guide requires a graph on Repairs & Maintenance.

(Ref. 5.4.8)

Finding:

» under the comment on operating ratios, repairs and
maintenance = 8% while the on the represented data it
0,4%, therefore it is inaccurate, it needs to be corrected
(P. 23 of the AR)

Comment on
financial ratios

P.255 of the AR &
P.159 of the
guide

Statement/Guide requirement:

The Guide requires a comment on on Financial Ratios.
(Ref, T 5.4.9)
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Finding:

o Employee Cost: municipality was at 41%, however there
was a decrease in the percentage, therefore this
information is distorting for it is not correspond to (P. 23 of
the AR), under operating ratios.

CONMPONENT B:

SPENDING AGAINST CAPITAL BUDGET

Introduction to
Spending Against
Capital Budget

P.256 of the AR &
P.159 of the
guide

Statement/Guide requirement:

The Guide requires a Introductory Comment to Spending
Against Capital Budget. (Ref.T 5.5.0)

Finding:
¢ Copy and paste from the guide.

'['5.5 Capital
Expenditure

P.257 of the AR &
P.160 of the
guide

Statement/Guide requirement:

The Guide requires a graph on Capital Expenditure: Year 0.
(Ref. T 5.5.1}

Finding:

¢ Copy and paste from the guide.

5.6 Sources of

P.257 of the AR &

Statement/Guide requirement:

Finance P.160 of the
guide. The guide requires a data table on Capital Expenditure -
Funding Sources: Year -1 to Year 0 (Ref. T 5.6.1)
Finding:
The table is the same as 2019/20 financial year.
P.258 of the AR & | Statement/Guide requirement:
P.160 of the
guide The guide requires a Comment on Sources of Funding.
(Ref. T 5.6.1.1)
Finding:
e Copy and paste of the guide.
5.7 Capital P.259 of the AR & | Statement/Guide requirement:

Spendingon 5
Largest Procects

P.161 of the
guide

The guide requires a data table on Capital Expenditure of 5
largest projects (Ref. T 5.7.1)

Finding:
« Copy and paste from the guide.

P.260 of the AR &
P.161 of the
guide

Statement/Guide requirement:

The guide requires a Comment on Capital Projects
(Ref. T5.7.1.1)

Finding:
+ Copy and paste from the guide.
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5.8 Basic Service
and Infrasfructure

Backlogs-Overview

P.259-261 of the
AR & P.161-163

Statement/Guide requirement:

The guide requires the following data tables:

« Introduction to Basic Service and infrastructure Backlogs,
(Ref. T 5.8.1)

e Service Backlogs as at 30 June Year 0 (Ref.75.8.2)

e Municipal Infrastructure Grants (MIG) Expenditure Year 0
on Service backlogs. (Ref. T 5.8.3)

» Comment on backlogs (Ref. T5.8.4)

Finding:
e Al the required tables are directly copied and pasted from
the guide.

COMPONENT C:

CASH FLOW MANAGEMENT AND INVESTMENTS

: Introduction to

P.262 of the AR

Statement/Guide requirement:

Cash Flow & P.163 of the
Management and guide The guide requires an Introductory Comment to Cash Flow
Investments Management and Investments. (Ref.T 5.9)

Finding:

e Audit Opinion for the 2020/21 fy are not yet received,
therefore information provided is incorrect. This needs to
be redressed.

5.9 Cash Flow P.263 of the AR & | Statement/Guide requirement:
P.164 of the
guide The guide requires a table on Cash Flow Outcomes.

(Ref. T5.9.1 )

Finding:
+ Copy and paste from the guide.

P.264 of the AR &

Statement/Guide requirement.

P.165 of the _
guide The guide requires a Comment on Cash flow outcomes.
(Ref. T 5.9.1.1)
Finding:
» Copy and paste from the guide.
5.10 Borrowing and | P.265 of AR & Statement/Guide requirement:
Investments P.166 of the
guide The guide requires a graph on Actual Borrowings

(Ref. T 5.10.3)

Recommendation:
o The graph should be removed since the municipality did
not have borrowings in 2020/2021 financial year.

P.264 of the AR &
P.165 of the
guide

Statement/Guide requirement:

The guide requires a data table on Municipal and Entity
Investments (Ref. T 5.10.4)
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Finding:

» The represented figures onT 5.10.4 are inaccurate in
respect of current cash at bank: R 155m, according to
actual financials submitted to AG for Financial Reporting.

5.11 Public Private
Partnerships

P.266 of the AR &
P.168 of the
guide

Statement/Guide requirement:

The guide requires the information on Public Private
Partnerships(Ref. T5.11.1)

Finding:

« On T5.11.1 the municipality reflected that it does not have
any public party partnership. This needs to be revised for
there are long term contracts with municipality currently;
those with attorneys, infrastructure etc.which shoul be
included in the AR.

COMPONENT D:

OTHER FINANCIAL MATTERS

5.12 Supply Chain

P.266 of the AR &

Statement/Guide requirement:

Management P.168 of the
guide The guide requires information on Supply Chain

Managagement (Ref. T 5.12.1)

Finding:

e The number of Supply Chain officials that have reached
the prescribed levels required for their positions should be
specified in the AR as per the prerequisite of the guide.

Recommendation:

e Information reflected in the last paragraph of (T
5.12.1)should be verified, SCM has 4 officials instead of
5.

5.13 Grap P.267 of the AR & | Statement/Guide requirement:
;| Compiiance P.169 of the
guide The guide requires information on GRAP Compliance in the

municipality. (Ref. T 5.13.1)

Finding:
e The stipulated standard of GRAP is outdated to the
current standard, this needs to be updated.

CHAPTER 6

AUDITOR GENERAL AUDIT FINDINGS

Introduction

P. 268 of AR &
P.170 of the
guide

Statement/Guide requirement:

The guide requires an Introduction to Auditor General
Findings. (Ref.T 6.0.1)

Finding:
« Direct Copy and paste from the guide.
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COMPONENT A:

AUDITOR-GENERAL OPINION OF FINANCIAL STATEMENTS YEAR -1

6.1 Auditor General

Report Year -1
(Previous Year)

P.268 of the AR &
P.170 of the
guide

Statement/Guide requirement:

The guide requires data table on Auditor-General Report on
Financial Performance: Year -1. (Ref. T 6.1.1)

Finding:
e The attached AFS is the replication of 2019/20 AR.
« Year 0 should be corrected to Year -1 (Previous Year).

P.268-274 of the
AR & P.170- 171
of the Guide

Statement/Guide requirement:

The guide requires atable on Auditor-General Report on
Service Delivery Performance: Year -1. (Ref. T 6.1.2)

Finding:

» Information relating to AG’s report is provided however it
should be captured in a form of a table as per the
requirement of the guide.

COMPONENT B:

AUDITOR-GENERAL OPINION YEAR ¢

6.2 Auditor General

P. 272 of the AR

Statement/Guide requirement:

Report Year 0 & P.171 of the
guide The guide requires atable on Auditor-General Report on
Financial Performance Year 0. (Ref. T 6.2.1)
Finding:
» The required table is omitted in the AR.
P.275 of the AR & | Statement/Guide requirement:
P.171 of the
guide The guide requires information on the following data tables:
« Auditor General Report on The Financial Statements Year
0 (Ref. T 6.2.3},
o Comments on Auditor-General's Opinion Year 0 (RefT
6.2.4) and
o Comnment on MFMA Section 71 Responsibilities: (Ref. T
6.2.5)
Finding:
s Al the required tables are directly Copied and pasted
from the guide.
APPENDICES
Appendix A — P. 279 of the AR | Statement/Guide requirement:
Counciltors; & P.175 of the
Committee guide The guide requires information on Appendix A — Councilors;

Allocation and
Council
Attendance

Committee allocation and council attendance (Ref. TA)

Finding:

¢ \Where there are names of two councilors in the same
line, only the name of one councilor should reflect in order
to track the percentage for attendance.
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P.280-283 of the
AR & P.175 of the
Guide

Recommendation:

Information on TA.1 pertaining Councillors; Committee
Allocation and Council Attendance should be updated: Ward
19 ClIr, 61 EFF Clir, 59 DA Clr and Chief Masiko were
replaced to reflect the names of Councillors who replaced
them. (TA. 1)

Appendix B -
Committees and
Committee
Purposes

P. 284 of the AR
& P.176 of the
guide

Statement/Guide regquirement:

The guide requires a table on Committees (Other than
Mayoral/Executive Committee} and Purposes of
Committees: (Ref. T B)

Finding:
e Committees are captured however, Ethics and Members
Interest Committee is omitted.

Appendix C&D - | P.178 ofthe The guide requires the following Appendices:
} Funcftl_o ns of guide ¢ Appendix C -Third tier administrative structure

Municipality / (Ref. T C)
Entity « Appendix D — Functions of municipality / entity.

(Ref. T D)

Findings:

« Both required Appendicies are omitted in the AR.
Appendix D — P.286 of the AR & | Statement/Guide requirement:
Functions of P.178 of the
Municipal /Entity Guide The guide requires a data table on Municipal/ Entity

Functions. (Ref. T D)

Finding:
« The required information is omitted in the AR.

Appendix E —
Ward Reporting

P.286 of the AR &
P.179 of the
guide

Statement/Guide reguirement:

The guide requires a table on Functionality of Ward
Committees. (Ref. T E)

Finding:

e Information pertaining ward committees should be
updated for some of the ward committees were
replaced. This information should be verified through
ward Clirs.

Appendix F - Ward
Information

P.2986 of the AR &
P.180 of the
guide

Statement/Guide requirement:
The guide requires a data table on Ward Title: Ward Name

(Number) (Ref. TF.1), Basic Services Provision (Ref. TF.2)
and Top Four Service Delivery Priorities Per Ward (Highest
Priority First) (Ref. TF.3)

Finding:

e The provided table is incomplete since there is no total
value (TF.1)

s All the above required tables are not numbered e.g (TF1-
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TF3)} and the information provided needs to be updated it
reflects the same information as of the previous year.

Appendix H- Long
term contracts and
public private
partnerships

P.308 of AR & P.
182 of the Guide

Statement/Guide reguirement.

The guide requires a data table on Long term contracts (20
Largest Contracts Entered into during Year 0} (Ref. TH.
1)

Finding:
e A comment should be provided if the service is not
performed by MLM.

Appendix | -
Municipal Entity/
Service Provider

P.308 of the AR &
P.183 of the
Guide

Statement/Guide requirement:

The guide requires a data table on Municipal Entity/Service

Performance Provider Performance Schedule.

Schedule
Recommendation:
MPAC needs to be clarified with the comment provided (Not
applicable) on Tl .

Appendix J — P.2986 of the AR & | Statement/Guide requirement:

Disclosures of
Financial Interests

P.180 of the
guide

The guide requires a data table on Disclosures of Financial
Interests.

Finding:
* Headings are omitted in this appendix. This needs to be
reviewed.

Recommendation:
« MPAC recommends a workshop to clarify Councillors
regarding Disclosure of Financial Interests.

Appendix K (i)
Revenue Collection
Performance by

.| vote

P.310-312 of the
AR & P.184 of the
Guide

Statement/Guide requirement:

The guide requires a data table on Revenue collection
performance by vote. (Ref. T K.1)

Finding:
o There is a Misalignment between TK.1 and TK.2

Recommendation:

+ Tables should be captured as required in the Guide: To
start with revenue collection performance by vote TK.1
instead of revenue collection performance by source
TK.2.

Appendix K (ii):
Revenue Collection
Performance By
Source

P.310 of the AR &
P.185 of the
guide

Statement/Guide requirement:

The guide requires Appendix a data table on Revenue
Collection Performance By Source. (Ref. T K. 2)

Finding:
e Table reflected on T K. 2
format of the guide.

is not provided as per the
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Appendix L ~
Conditional Grants
Received:

P.311 of the AR &
P.187 of the
guide

Statement/Guide requirement.:

The guide requires a Comment on Conditional Grants

Excluding MIG Received: Excluding MIG (T L. 1)
Finding:
e Copy & paste from the guide.
Appendix M: P.312 of the AR & | Statement/Guide requirement:
Capital P.185 of the
Expenditure -~ New | guide The guide requires a data table on Appendix M (i):Capital

&
Upgrade/Renewal
Programmes

Expenditure-New Assets Programme.

Finding:
o Copy and paste from the guide. (Ref. TM.1).

Appendix M (ii)
Capital
Expenditure —

.| Upgrade/ Renewal

P.314 of the AR &
P.190-191 of the
Guide

Statement/Guide requirement:

The guide requires a data table on Appendix M (ii):Capital
Expenditure- Upgrade/ Renewal Programme

Programme
Finding:
» Copy and paste from the guide. (Ref. TM.2).
Appendix N — P.316 of the AR & | Statement/Guide requirement.
Capital Programme | P.192 of the
by Project Year 0 guide The guide requires — Capital Programme by Project Year
0. (Ref. TN)
Finding:
+ A Comment provided is inadequate (not applicable) .
MPAC needs to be clarified with regards the Capital
Programme by Project by the municipality in Year 0.
Appendix O — P.317 of the AR & | Statement/Guide requirement.:

Capital Programme
by Project By Ward
i| Year 0

P.193 of the
guide

The guide requires a tata table on Capital Program by
Project By Ward Year 0. (Ref. T O)

Finding:
+ Copy and paste from the guide.

Appendix P- P.319 of the AR & | Statement/Guide requirement:

Service P.194 of the

Connection Guide The guide requires a data table on Service Connection

Backlogs at Backlogs at Schools and Clinics.(Ref. TP)

Schools and

Clinics Finding: _

s The required information is not provided on the AR,

however a comment should be provided even if its not a
function of the municipality.

Appendix Q — P.319 of the AR & | Statement/Guide requirement:

Service Backlogs
Experienced by
The Community
Where Another
Sphere of

P.195 of the
guide

The guide requires a data table on Service Backlogs
Experienced by The Community Where Another Sphere
of Government is Responsible for Service Provider
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Government is
Responsible for
Service Provision

(Where the municipality whether or not act on agency basis).
(Ref. TQ).

Finding:

s Information refiected on the AR is the same as of the
previous Financial Year.

Appendix S:
NATIONAL AND
PROVINCIAL
OUTCOMES FOR
LOCAL
GOVERNMENT

P.322 -333 of the
AR & P.197 of the
Guide

Statement/Guide requirement:
The guide requires a data table on National and Provincial
outcomes for Local Government. (Ref. TS)

Finding:
e Information provided on TS is the same as of the
previous Financial year.
Recommendation:
» This should be reviewed.

MANAGEMENT COMMENT ON ISSUES RAISED BY MPAC ON THE DRAFT ANNUAL
REPORT : - Management has been given an opportunity to review MPAC findings on the
draft 2020/2021 Annual report and some of the issues raised by MPAC have been

addressed.

6.3 Audit outcomes for the financial under review

By the time of the review or interrogation of the Draft Annual Report and during MPAC
Roadshows (Annual Report Presentation), It was noted that the office of the Auditor General
was still busy auditing the municipality. During the financial year under review Mbhashe
Local Municipality obtained an Unqualified Audit Opinion with the following emphasis of

matters:

s Restatement of corresponding figures

« |Impairment loss-consumer debtors

» Unspent conditional grants and receipts.
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7. PUBLIC COMMENTS ON 2020,/2021 ANNUAL REPORT

MPAC Roadshows were conducted in 3 units (2 venues per unit, in adherence to COVID-19
Pandemic regulations.) of Mbhashe Local Municipality for the financial year under review.

Below were the issues raised by community members during 2020/2021 Annual Report

presentation.

DUTYWA UNIT
Venue 1: Candu Community Hall

ISSUES RAISED

RESPONSIBLEDEPARTMENT

1.

Mr Andile Siyo who is coaching a ladies soccer team at
Ludondolo (Ward 7), raised a concern on what role does the
municipality play to support the Local clubs? For they need to be
assisted.

Operations

Sakhiwo Mapukata from Candu Ward 7, stated that the report
presented is not for community members it's for management,
they were expecting a ward report detailing what was done by
the municipality in their respective wards. They were expecting a
detailed service delivery report which talks to services desired by
the community members’ i.e. water, roads and houses.

He mentioned that nothing has been done by the municipality
during the 5 year term of the council.

Tanks were filled with water, however there is no running water
at ward 7.

He also needed clarity on the issue of people posted in poles
whom as community members were not involved with selection
processes.

Additionally he needed clarity on the road that was reported as
done at ward 7, which road was it?

Operations

ADM

Infrastructure

Ms Nokubonga Zokufa, from ward 6, appreciated the bridge that
was constructed at Nombulelo voting station however, she cited
that it needs to be reconstructed, for it may harm individuals
utilizing it more especially on bad weather conditions (Flooding).

Additionally she alluded to strike occurred at Madaka, which
emanated from the poorly constructed bridge that has costed the
lives of many families and their loved ones. she cited that the
request was made by residents, however it was never
implemented.

Community members therefore request the construction of the
road at Nombulelo.

Infrastructure

Mr Siyabulela Menziwa (Ward Committee) from ward 8, stated
that at Jem Community Hall- the contractor inspected the site for
renavations before June 2021 and never came back. He Needed
clarity on the where abouts of the contractor.

infrastructure
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Ziphilele Gaga (Ward Committee) needed clarity on (page 18 of
the AR Presentation) on Conditional Grant Expenditure — under
2020721 Allocation, what do the municipality do with the amount
that was not spent?

He also needed Clarity on page (19 of AR Presentation, slide 37)
on Financial Performance what is meant by the Bank Balance?

Thereafter he appreciated Service delivery of livestock
medication supplied by the municipality however, needed clarity
on who determines the quantity of Medication?

BTO

LED

Venue 2: Bangiso Community Hall

ISSUES RAISED

RESPONSIBLE DEPARTMENT

1.

Mr Mhambi from ward S,
Wish to know who is responsible for ratings? Municipal
Performance (Page 8 of AR Presentation).

Also seeks clarity on issue of budget, whether it is ckay to spend
less amount on the budget allocated for certain project ie
Budget: R350, 131, 147.88

Total Expenditure: R279, 285,545.137

Whereas there are still outstanding projects? (Page 19 of AR
Presentation, slide 37).

What does the municipality do with the balance?

Operations

BTO

Mr Siza Nkomonye, from Doti (Ward 9) cited that water and
sanitation is a common challenge in all units of Mbhashe Local
Municipality. He urged the Department of Water and Sanitation to
attend to this issue.

« Requested construction of roads at Doti.

ADM

Infrastructure Department

Mr Solomzi Ntyikhwe, from Ward 10 requested the following:
e Water Services and
+ Houses.

ADM
Human Settlemenis

Mr Nkosentsha Mhiaba, from ward 10, raised a concern about
Bomela access road which was poorly constructed.

e Access road from Bende to Thaleni that was not graded,
requested both access roads to be attended to.

Infrastructure

Mr Sicelo Augustus Galadla, from Ward 10, appreciated the fact
that the municipality do not construct projects without consuliting
community members.

Additionally, He cited that Mbhashe Local Municipality invited
community members to SMME meetings and workshops through
LED office.

Comment

Mr Mkhanyisi Dolo, from ward 10 (page 9 of AR Presentation,
slide 17) - Service Delivery Projects, needed clarity on what do
the municipality do with the Service Provider who did not
perform, besides terminating their contracts?

» Requested water at ward 10.

infrastructure

ADM
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Ms No-mission (Ntombikayise} from Thaleni (Ward 10),
Appriciated the opportunity granted by the Municipality for
community members to raise their concerns, she stated that she
requested assistance to the municipality and her project
documents (Zanoxolo Home Based Care)were submitted to the
office of the Mayor, however her request was never fulfilled.

e She urged municipal representatives who were present to
intervene.

Operations

Ms Gogo Coki from Qakazana (Ward 10) — appreciated Service
Delivery, citing that if it was not for the support of MAYCO
members, Ward 10 councillor could not have managed to
implement projects that were constructed at ward 10; she also
commended Infrastructure Portfolio Head for a job well done
stating that Mngeka ECDC was handed over in his presence,
wherein the Infrastructure Portfolio Head introduced the
contractor to community members.

Comment

ELLIOTDALE UNIT
Venue 1: Jalamba Tribal Authority

ISSUES RAISED

RESPONSIBLE DEPARTMENT

1.

Mr Thembile Nyalivane- from ward 19, (Ward Committee)
appreciated the presentation. He raised a concern on the issue
of high mast lights installed that are not working, He needed
clarity on when will they start operating?

Infrastructure

Mr Zibele Makhwenkwe from ward 28, (Ward Committee) also
appreciated the presentation, he confirmed that Projects were
implemented as presented.

« Requested electricity for Infills at Mghele (Kwamrhabi) that do
not appear on the map.

Department of Energy/ESKOM

Zithobele Bayiyana from ward 17, raised a concern on the plan of
the Municipality in terms of creating Job Opportunities for
unemployed youth living afar from the coast? (Page 14 of the
presentation, slide 28).

LED

Mr Simphiwo Besenti from ward 18, also appreciated service
delivery of roads constructed and maintenance at ward 18.

o He requesting installation high masts and Tar road from town
to Jalamba.

Infrastructure

Mr Songezo Manganyela from ward 18, commended Ward 18
Councillor for strides towards Service Delivery at ward 18.

Comment
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Venue 2: Gqubhuzeni Community Hatl

ISSUES RAISED

RESPONSIBLE DEPARTMENT

1. Mr Juju —from ward 20, appreciated service delivery citing that
Community Hall constructed is at finishing stage,
And also access road from Matitiza to Heaven is finished
however, there are touch ups that needs to be fixed by the
Department.

Public Works

2. Mr Paji —from Ward 13 Pleasingly welcomed the presentation, | Public Works
citing that the road from Fameni to Cuntsula is in bad condition
the bridge needs to be reconstructed many people lost their lives
as a result of that bridge.

3. Mr Noyana Makhafu from ward 16, appreciated the construction Infrastructure

of the road however, it was poorly constructed. It needs to be
reconstructed.

» Requesting electricity at Mangazana or solar for the time
being.

Department of Energy/Eskom

4. Ms No-ayini Makhafu from ward 16, was very pleased with the | Infrastructure
access road constructed at Mngazana, however currently its
damaged due to flooding it needs to be reconstructed.
« Requesting electricity or Solar for the time being.

5 Mr Maxhama Ward Committee from ward 20, commends the | Public Works

Municipality for a Job well done, he cited that the road from
Matitiza to Heaven was constructed however pipes were not
installed.

» Requesting instaliation of pipes.

WILLOWVALE UNIT
Venue 1: Phatilizwe Comminity Hall

ISSUES RAISED

RESPONSIBLE DEPARTMENT

1. Mr Malusi Malangeni from ward 27, appreciated service delivery
and a clear presentation.
e Recommended that in future municipality should highlight
roads that were constructed.

e« Road from Fort Malan to Libomvini is in bad condition it
needs attention.

infrastructure

2 Ms Nowezile Xala (Ward Committee) from Xonyeni, ward 24 —
commended the municipality for a job well done and urged the
municipality to do more on the next financial years.

« Requesting water services at ward 24.

ADM
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3 Mthobeni Mafenuka from Hlakoti ward 14, — Requesting a grader
at Hiakoti, he cited that the grader was requested through ward
14 Councillor (Mr Tshika) in his response he stated that the road
will not be constructed as Hlakothi falls under ward 21 due to
Demarcation.

He indicated that this issue was reported to the Office of the
Speaker, responses were that she instructed ward 14 Cllir to
send the grader at Hiakoti, Ward 14 Clir made it clear that no
grader will be sent to Hlakoti.

He further engaged with ward 21 Clir and he fold him that he
does not belong in his ward he belongs to ward 14.

He appeals for Municipality’s Intervention on this issue.

infrastructure
&
Operations

Venue 2: TRC Hall

ISSUES RAISED

RESPONSIBLE DEPARTNENT

Ms Nobuntu Sigobongo - (Ward Committee) from ward 30
appreciated the municipality for the support received by ward
committees from both administration and political arm during the 5
year term of the council, highlighting a rise on their stipend with the
help of the Senior Manager Operations. She emphasized that their
stipend was well received every month irrespective of COVID-19
pandemic lockdown period.

Comment

MANAGEMENT COMMENT ON ISSUES RAISED BY COMMUNITIES DURING MPAC
ROADSHOWS: - Comments are in the process of being completed.

8. SITE VISITS

Background

The oversight committee has managed to visit a number of projects that were constructed
during 202072021 financial year in all the units of Mbhashe Local Municipality i.e Dutywa,
Elliotdale and Willowvale Unit. The scope of work for each project visited was presented by
project managers of the Departments as cited below.

The committee also noted that some of the projects were complete and were done as per
the scope of work, however some are not yet finished nevertheless were at a finishing stage.

Access roads were constructed and maintained in all cited wards and the common challenge
was the storm water drainage that was poorly constructed as well as pipes that needed to be
installed and ought to be cleaned.

PUBLIC COMMENTS DURING 2020/2021 VERIFICATION OF MUNICIPAL PROJECTS

The MPAC assessed the physical structure of each project and its quality to check whether it
was according to the specification and also compared the project to budget allocated.
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Elliotdale Unit

PROJECT PUBLIC COMMENTS PROJECT COMMITTEE COMMENTS/
NAME WARD | DURING SITE VISITS: STATUS QUO |RECOMMENDATIONS
Construction |20 The community members, The project is at | The committee recommends that
of ward committees and PLC's  [completion paving or concrete path walks
Manganyela were present to welcome the [stage. should be constructed for easing
Community newly constructed community access to the hall facility on bad
Hall. hall. weather conditions.

A concern was raised that the
front door was steel and
glass, which is feared to be
vulnerable to breaking in
windy conditions.

Much of the progress of the
project is satisfactory, the hall
is safe and habitable.

PHOTOGRAPHS OF MANGANYELA COMMUNITY HALL

Figure 1: Front view of the Manganyela Community Hall, which Hustrates the entrance from
the gate. Concrete paving or path walks are needed in order to cater for rainy conditions.
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Figure 2: Back view of Manganyela Community Half which illustrates entrance to the stage
with an access ramp for disabled persons.

PROJECT | WARD
NAME

PUBLIC COMMENTS
DURING SITE VISITS:

PROJECT
STATUS QUO

COMMITTEE COMMENTS/
RECOMMENDATIONS

Provision 14
of Security
Services
at
Ellictdale
Unit

There were no community
members during the
verification of this project.

The project is at
completion stage.

At the entry point there were two
female guards monitoring access
to the Municipal premises.

Number of guards were
recommended to monitor the
premises since there are assets
which can be at risk.

Guards were advised to constantly
close the gate after a vehicle has
entered a premises, Further control
measures for record keeping of
entry and exit e.g. incident and
Occurrence books.

Security should be strengthened in
the unit since there are valuable
assets (like fuel and cash) of the
municipality that ought to be
protected.
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PHOTOGRAPHS OF THE PROVISION OF SECURITY IN ELLIOTDALE UNIT

Figure 3: Committee members assessing the security measures at the entrance point, led by
the Project Manager (Commander: Law enforcernent) accompanied by the Porifolio Head of

Community Services Department.

' PROJECT | WARD | PUBLIC COMMENTS PROJECT COMMITTEE COMMENTS/
NAME STATUS QUO [RECOMMENDATIONS
DURING SITE VISITS:
Maintenance |14 During verification of this Done. The scope of work for projects
of Municipal project the committee was underway was presented and also
Offices at accompanied by the Director, the future maintenance plans.
Elliotdale. Project Manager and

The committee assessed the
utilization of newly installed blinds
and observed that some of the
staff members were not trained on
how to open and close blinds,
since pins were discovered in
some of the blinds,

Elliotdale Officials.

MPAC recommends training on
how to utilize blinds in order o
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enhance the value for money.

The committee also observed that
there is a need of upgrading toilet
facilities as well as paving,and
thereafter urged the department
concerned to prioritize issues
raised by the committee.

PHOTOGRAPHS OF MAINTENANCE OF MUNICIPAL OFFICES AT ELLIOTDALE

Figure 5. This illustrates the new!yitﬂd curtain blinds in at Elliotdale unit; ctistodians
were advised to use them sustainably.

Fre 6: The access fo the restroom facility is not safe, the wet area needs fo be paved.
The lavatories should be added for they are utilized by a larger number of people.
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advised to upgrade and maintain lavatory facilities.

Figure 7: An assessment of the restroom facilities at Elliotdale Unit, the user department was

issues:;

Access road lacks sufficient
rocks to withstand rainy
weather conditions, as the
road was damaged during
heavy rainfalls.

The first structure of the
bridge is not high enough, it
lacks a drainage system or
pipes in case of heavy
floods it might collapse.

Furthermore, the storm
drains are being blocked by
wet soil, it needs to be
removed.

Some of the community
members refused to allow
construction of storm drains
inside their yards whereby
water was going to flow
through their gardens,
currently water is flooded in
their gardens and is not
flowing.

The contractor still needs to

Responses by
the end user
Department in
the case of wet
soil blocking
the storm
water
drainage, was
that, the drains
will be cleared
by EPWP
employees for
waste
collection.

This access
road was
further
constructed
with additional
metres of the
initial 5 km
plan.

DUTYWA UNIT

! PROJECT COMMENTS DURING SITE [PROJECT COMMITTEE COMMENTS/

4 NAME WARD |VISITS STATUS QUO |RECOMMENDATIONS
Construction | 02 Community members who The status of  |The commitiee recommended that
of Lusizini to were present expressed the projectis  [their concerns will be escalated to
Zimpuku their concerns with the still in progress [the relevant department for
Access quality of the access road, amends where needed.

Road and raised the following

The committee advised
community members to take
responsibility of overseeing a
project constructed in their
respective ward through steering
committee and liaising with ward
councillor as a channel of
escalating complaints to the
relevant department.

Officials who were present during
project verifications were advised
to consider the complaints raised
by community members before
the official handing over of the
project to the community..

MPAC further recommended that
the contractor should be informed
of the concerns raised by
community members, and the
contractor should align the project
specification with what was
actually done on site.
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add the rock based trenches
alongside the storm water
drainage, for during heavy
rainfalis the water hits on
the drainage causing it to
wear off.

Community members
lamented about the poor
service of the contractor
whereby many pipes were
left alongside the road
uninstalled; the site has not
been cleared since the
contractor left the site and
they made trenches
themselves as community
members.

Community members also
requested rocks to be
crushed oh the road before
it can be surfaced to avoid
wearing away during heavy
rainfalls

PHOTOGRAPHS OF LUSIZINI TO ZIMPUKU ACCESS ROAD

Figure 8: An illustration of Lusizini bridge structure.
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Figure 9: An lilustration of where the trench should be constructed allowing water fo flow
away from the bridge

iz : F i . :
Figure 11: An illustration of the storm water drain which do not have the sufficient support
and the members of the community fear that it might collapse soon and have advised that
cement or concrete be added o the loose rocks.
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Figure 12: during site visits project Manager cited that two community members refused that
pipes can be installed in their gardens, since water remains stagnant within their
compounds.

Figure 13: An illustrati

on of Committee members engaging with community members to

address the challenges and progress of Lusizini to Zimpuku Access Road project.

PROJECT PUBLIC COMMENTS PROJECT COMMITTEE COMMENTS/
NAME WARD | DURING SITE VISITS: STATUS QUO |RECOMMENDATIONS
Construction | 04 Community members The projectis  {The committee engaged with the
Munyu to welcomed the construction | still in community members {o assess
Gxarha of the Access road, and progress. their satisfaction with the services
Access cited that the project is still rendered and witnessed that the
Road in progress. contractor was still busy with the

According to the
arrangements of
constructing the road, the
road was supposed to end
next to a particular house
that was identified by the
community members of
which that did not emerge.

construction of the bridge.

The committee was also taken
through the scope of work and
finishing time of the project, and
the Department affirmed that the
project will finish within the set
time.
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PHOTOGRAPHS OF MUNYU TO GXARHA ACCESS ROAD

Figure 15: Construction of the bridge structure connecting the two villages.

PROJECT | WARD | PUBLIC COMMENTS PROJECT COMMITTEE COMMENTS/
NAME DURING SITE VISITS: STATUS QUO RECOMMENDATIONS
Provision | 01 There were no community | A service Upon the verification of this project
of Security members during this provider was  [the committee held a session with
Services project verification. appointed o [the project Manager and observed
in Dutywa render armed  lthe measures put in place to ensure
Unit (Main security that the municipality premises and
Building) Comments by Project services property are safe and secure.
Manager: (Golder
Security At the entrance there are three
Services) guards on duty day and night. { two

Visitors, employees and all
vehicles entering the
premises are recorded on
the Occurrence Books and
Registers.

female guards and one armed male
guard).

The committee recommended that
law enforcement and reaction units
should remain neutral in cases of
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Reaction unit patrols and
monitors all sites,
especially the key
important sites including
the main building.

CCTV surveillance
cameras report was
prepared to explain the
non- functionality of the
cameras.

The cameras were
maintained in November
and were working for three
months only. The operator
of the CCTV was
appointed before the
cameras broke down
again. Upon maintenance,
the diagnosis of the
cameras indicated that the
computer or server/
distribution channels of the
cameras is overloaded,
hence there is a need to
maintain them frequently
and there was no
guarantee that they would
operate for long hence
there was no need for an
additional guard.

labour relation issues and mass
demonstrations. They must always
be equal to their oath of
peacekeeping and upholding the
law.

The committee observed that the
CCTV surveillance cameras were
not operating and a report was
prepared to explain the non-
functionality of the cameras.

The committee needed clarity on
what measures put in place whilst
the CCTV surveillance is not
working, and responses by the user
department were reaction unit
serves as a backup while CCTV is
not Working.

The committee raised a concern that
the provision is not enough since the
incident may occur on one site whilst
the reaction is still attending another
matter.

The commitiee highly recommended
that the user department should fast
track the procurement of CCTV
surveillance in order to detect,
record all incidents and have the
premises and property of the
municipality under 24- hour
surveillance.

The committee also noted that the
reaction unit and law enforcement is
not always visible and also form part
of worker union mass actions. This
was condemned by the committee,
articulating guards and reaction
placed in all units must preserve the
integrity of the municipality by
ensuring that all employees are
protected inside the premises of the
municipality.

MPAC also recommended that all
employees of Mbhashe Local
Municipality must follow a proper
channel to discuss their labour
issues relating to remunerations and
motivations.
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PHOTOGRAPHS FOR THE PROVISION OF SECURITY SERVICES IN DUTYWA

Figure 16: Assessing prows:onc;f se&dnty at the ent point to the main administration
building of Mbhashe Local Municipality (Dutywa Unit).

Figure 17:An iflustration of Security Officer monitoring access to the administrative building.

PROJECT
NAME

WARD

PUBLIC COMMENTS
DURING SITE VISITS

PROJECT
STATUS QUO

COMMITTEE COMMENTS!
RECOMMENDATIONS

Provision | 01

of security
services

at the

workshop

site

(Idutywa)

There were no community
members during the
verification of this project.

The status of
the project: A
service
provider
(Goldern
Security
Company} is
appointed to
render armed
security
services.

The committee visited the
workshop site to assess the
security measures undertaken in
order to secure the property and
vehicles of the municipality. At the
entrance, there were two guards
(one female and one-armed male
guard).

The two guards are monitoring
entry, exit within the premises of
Mbhashe Workshop.

MPAC Recoemmendations:

Security officials should not only
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monitor access to the premises,
however must also be trained on
monitoring the use of the municipal
assets within the premises. The
committee was very much
concerned about the misuse of fuel
by employees, citing that the
municipality is losing an enormous
amount of money from this
malfeasance.

The current control measure of
recording the use of diesel is not
enough, nor effective.

A designated official must record
the filling of diesel whetherin a
vehicle or barre!, and the custodian
receiving the fuel must put their
signature, amount of fuel received
in litres date and time of receipt.

This control measure should also
be available to security officers for
integrity purposes, and security
officers cannot use the same fuel
log book as the officials.

Security Officers were asked to be
part of receiving the fuel and
randomly record the remaining fuel
each and every day. A limited
number of persons with tags must
be responsible for operating the
fuel dispenser pump, with 24 hour
surveillance.

MPAC further recommended that
the user Department must have a
Policy for usage of fuel to be
derived by the council in order to
hold accountable whoever is found
embezzling the municipality’s fuel.
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PHOTOGRAPHS OF THE PROVISION OF SECURITY SERVICES AT THE WORKSHOP
SITE.

igre 18: Assessing provision of security at the entry point to the workshop site of Dutywa

Unit. CCTV surveillance is also needed at Workshop to monitor the fuel-dispensing pump.

PROJECT | WARD | PUBLIC COMMENTS PROJECT COMMITTEE COMMENTS/
NAME DURING SITE VISITS: STATUS QUO RECOMMENDATIONS
Provision | 01 There were no community | A service At the animal pound, the municipal
of security members during the provider has  |premises are safeguarded by 2
services verification of this project. been Security guards (1 female and 1
at Animal appointed to male - both armed) for 24 hours. The
pound site render armed |premises are not monitored with 24
security hour camera surveillance.
Services.

The committee recommended that
the pound supervisor/ pound master
must have his own Occurrence Book
to record incoming and outgoing
livestock.

The security officers, besides
monitoring access on the premises,
must also monitor the livestock and
record them in their own Occurrence
Book. The committee also observed
that the pound master is using the
same book with the security officers
resulting to some livestock being
released without having been
recorded incases wherein the book
is borrowed by the pound master.

Figure 19: Security officer monitoring access at the entry point of the workshop site at ‘
Dutywa unit.
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PHOTOGRAPHS OF PROVISION OF SECURITY SERVICES AT THE ANIMAL POUND
SITE

.
Figure 2
Dutywa Unit.

0: Assessing provision of security at the guard- house of the nl pound site of

the project in guestion
according to different
levels namely; councillors,
traditional leaders, ward
committees, senior
management; middle-
management level and
employees who are

essential cell phone users.

The presentation detailed
packages for subscribers
according to their different

PROJECT | PRESENTATION BY PROJECT COMMITTEE
NAME CORPORATE SERVICES | DURATION COMMENTS/ RECOMMENDATIONS
DEPARTMENT

Proposal | Project Manager, Senior The projects is [The committee raised a concern with regards

for cell Manager and Portfolio for a period of |deviations that emerged and probed whether

phone Head of the department two years. there was any formal way of documenting on

contract were attended this keeping records for all deviations transpired to
4 for session, wherein MPAC avoid conflicts in future and to allow
| councilors | verified the above cited transparency.

and project to assess the

employees | value for money. Upon verification of this project the oversight

fora : committee noted that only one deviation was

period of 2 | ICT manager presented recorded.  Subsequently the  commitiee

years the budget allocated for recommended that there must be a formal

procedure of recording all deviations across all
levels of cell phone users, in a form of a
Memorandum of Understanding wherein the
relevant parties will sign a declaration of
choosing a different package other than the
contract packages presented.

The committee also noted that the no. of
councillors and traditional leaders who benefited

from the said contract do not tally with the no. of]

Mbhashe Councillors and traditional leaders 75
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levels, however there (63 Councillors and 12 traditional Leaders), this
were also notable needs to be clarified.

deviations from some of
the contract packages.

Deal Description for
Councillors and
Traditional leaders
(options):

1. Samsung S10
128GB(Prism Black)
Package: Red
Executive(Unfimited
minutes, unlimited sms's,
20GB @ R3865.52.

2. Samsung S20
128GB(Cosmic Grey)
Package: Red
Executive(Unlimited
minutes, unlimited sms's,
20GB @ 4196.71.

3. Huawei P40
lite(Midnight Black)
Package: Red Select+ @
1646.12

4. Huawei P40(Black).

Package: Red
Executive(Unlimited
minutes, unlimited sms's,
20GB@ 3880.36.

Councillors and
Traditional leaders:
Total number of
councillors is 63 and 12
traditional leaders, of
which (29 received S10 as
per delivery note sighed
by councillors and (1
received Samsung S20
Clir Rulumeni) and (the
other councillor took the
previous fy package i.e
P40 Lite and Samsung
S10 Clir Makapela)

38 Councillors &
Traditional Leaders
received Huawei P40
packages as per delivery
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note.
That gives us a total of 70
Beneficiaries:

Deviations by
Councillors:

2 coungcillors opted for
cash at the value of
package offered instead of
the cell phone packages
that were presented to the
council (Clir Ngwena)} &
Clir Ndlodaka, however
there was no
memorandum of
understanding signed by
two beneficiaries.

One councillor opted for
the same package as
previous FY (which
included 2 devices) also
requested her contract to
be transferred to her
personal ability after the
term of the contract with
the municipality ended.
(Clir Makapela).

He also alluded to the
case of Clir Rulumeni who
took a different package
(Samsung S20
128GB(Cosmic Grey)
Package: Red
Executive{Unlimited
minutes, unlimited sms's,
20GB @ 4196.71) ought
to be confirmed by the
project Manager and
revert back to the
Oversight committee.

Senior management
package:

1. Deal Description for
Accounting Officer:
Apple IPhone 11 Pro Max
256 GB Midnight Green +
10GBDatax24 @
R3099.00 PM on Red
ViP+,
Package: Red VIP
{(Unlimited SMS, Unlimited
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Minutes, 20GB Data.

1. Deal Description for
5 Senior Managers:

5 Senior Managers

received Samsung Galaxy

Note 20 5G Mystic

Green+ 10GBX 24@

R2498.00 PM on Red

VIP+,

Package: RED VIP

(Unlimited SMS, Unlimited

Minutes, 20GB Data.

1 Senior Manager took the
same package as MM
with extra costs that were
ought to be deducted from
her salary.

Deal Description for
Middle Management:

To confirm a no. of
receivers

These employees were
advised not to take cell
phone packages that do
not exceed R1 300, 00 the
total number of middie
managers was cited as
13. (12 on collection
register: to be confirmed)
only one middle manager
received an Apple IPhone
SE deal. (TBC)

1. HUAWEI P40 LITE 5G
SPACE SILVER (AG)
+ 5GB DATA X 24 -
(C) @ R1218
Reduced Sub PM on
Red Classic +

Current Package

Red Classic + (1200
Minutes, Unlimited SMS
and 4GB data)

New Package: My Red
VIP 10 GB Unlimited (10
GB anytime data,
unlimited minutes and
unlimited SMSs)
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2. APPLE IPHONE SE
2020 64GB WHITE + 2GB
DATA X 24 - (H)
Package: Red Select
Top Up+ (800 minutes,
Unlimited SMSs and 2GB
data@ R1149PM

Device Description for
Essential Cellphone
users:

Essential users were
described as employees
who were recommended
by Senior Managers
whom were requested
through Senior managers
and those requests were
approved by the
accounting officer.

The total number of
essential cell phone users
was cited as 35 during the
session, however we
discovered (471 on list of
cell phone users: TBC)
with a package that
should not exceed R 700,
00 PM and the
recommended device was
the Huawei P30 lite and
P- Smart.

1. Huawei P30 Lite 2020
Midnight black + 20
GB Data x 1- @ R549
Reduced Sub PM on
uChoose Flexi 550.

Package: Uchoose Flexi

550 R550 (550 airtime) (

27 on the list)

The under cited
documents were
submitted to the MPAC
Office:

Bid documents, bid
invitations, adverts,
budget spent, report and
subscriber details.
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PROJECT | WARD | PUBLIC COMMENTS PROJECT COMMITTEE COMMENTS/
NAME DURING SITE VISITS: STATUS QUO |RECOMMENDATIONS
Maintenance | 01 There were no community | Done. The committee confirmed that
of Municipal members during the renovations were done at staff
Staff verification of this project, accommodation as per the project
residence the committee was specification. Painting and
accompanied by LED maintenance of bathroom.
Officials and ward 1
councilior.
PROJECT PUBLIC COMMENTS PROJECT COMMITTEE COMMENTS/
. NAME WARD | DURING SITE VISITS: STATUS QUO RECOMMENDATIONS
Maintenance | 01 One Jojo tank was Done. The committee noted that
of Municipal installed and ablution renovations were done as per the
Building- facilities were maintained specification at white house,
White House at white house. however recommends that the white
Residence house should be demolished for it

might utilised by hooligans.

Figure 23: lllustration of a jojo tank installed in 2020/2021 financial year.
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PHOTOGRAPHS OF MAINTENANCE OF MUNICIPAL BUILDING-TOWN HALL

PROJECT PUBLIC COMMENTS PROJECT COMMITTEE COMMENTS/
NAME WARD | DURING SITE VISITS: STATUS RECOMMENDATIONS

Quo
Maintenance | 01 The following items were | Done. Renovations were done as per the
of Municipal installed, Doors, Blinds specification at municipal offices
Building- and ablution facilities and ablution facilities were
Town Hall were maintained. maintained (town hall).

Figure 24: An illustration of blinds and doors that were instalfed.

WILLOWVALE UNIT

PROJECT WARD | PUBLIC COMMENTS PROJECT COMMITTEE COMMENTS/
NAME DURING SITE VISITS: STATUS QUO [RECOMMENDATIONS
Maintenance | 25 There were no community The projectis  {The committee embarked on a

of municipal members on this verification | still in verification exercise and noted the
offices in progress. following upgrades:

Willowvale

The restroom facilities were not
flushing and were fixed.

Interior door connecting the
boardroom area to the hall was
installed; the user department
presented the scope of
maintaining the offices.

PHOTOGRAPHS OF MAINTENANCE OF MUNICIPAL OFFICES (Willowvale}
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Figure 25: The committee observed and assessed the maintenance of the restroom facilities

in Willowvale unit.

8. OVERSIGHT COMMITTEE CHALLENGES

The Municipal Public Accounts Committee has encountered a number of Challenges during
202072021 financial year.

Conducting project visits without protective clothing.

MPAC office is operating without tools of trade (Laptop, printer and celiphone) .
Delays on Job evaluation that delays the appointment of MPAC Manager/ MPAC
Officer.

Working under anomal8ous circumstances due to National Pendamic Covid-19
Regulations.

Lack of Consequence Management to officials who failed to perform their tasks.
i.e Poor monitoring with projects constructed by the municipality.

Delays on submission of information requested by MPAC.

Poor roads infrastructure

Funding is not enough to address service delivery backlogs.

Service Delivery Challenges

During 2020/2021 financial year the MPAC identified the most important top priorities
in the entire Municicality and the council also resolved some of the issues that
needed to be given an attention through its process of projects visits to various wards
such as; Housing, roads and storm water infrastrustructure, electricity land fill sites,
traffic testing grounds, upgrading of the parking areas for local transport and caravan/
container park.

Improvement in spending on INEP (Integrated National Electrification Program).
Upgrading and refurbishment of the existing electrical main sub-stations.

To enhance the place on energizing all the existing high mast infrastructure.
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9, MPAC COMMENTS AND CONCLUSION

The MPAC commends the Council, the Municipal Manager, Senior Management and
officials of Mbhashe Local Municipality on strides made towards good governance.

The functionality of the internal governance arrangements in a municipality is to a large
extent determined by the effectiveness of the Political leadership and its committees
systems, policies and oversight role in the municipality.

Accountability and oversight can be most effective if there is a political stability that provide
leadership guidance as well as committed and dedicated administration which gives
direction and implements all the council resolution in a good manner which is aligned with
the local government framework.

There was a great improvement during the financial year under review relating to:
» The sitting of procurement committees.

« Implementation of Audit Action Plan by Senior Management in line with our IDP
(Integrated Developmental Plan) and Budget.

« The Municipality has improved in spending patterns as a result, we were afforded an
opportunity to get all our grant funding.

o There is also an improvement in Audit outcomes comparing with previous financial
years.
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10. MPAC RECOMMENDATIONS TO THE COUNCIL

The oversight committee is very pleased to present the Oversight Report for 2020/2021 to
the Counail with the following recommendations:

1. That Council having fully considered the Annual Report of the Mbhashe Local
Municipality for the 2020/2021 Financial Year adopts the Oversight Report for
2020/2021 financial year without reservations.

9 That the Council endorses the Annual Report of the Mbhashe Local Municipality for
the 2020/2021 Financial Year without reservations.

3. ‘That the Oversight Report be made public in accordance with Section 129(3) of the
Municipal Finance Management Act 56 of 2003.

4. That the oversight report be submitted to the Provincial Legislature in accordance
with Section 132 (2) of the Municipal Finance Management Act 56 of 2003.

--------------------------------

MPAC Chairperson
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